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$4 MILLION+
Over $4 milli o n in financial aid awards
including 33 named sch ol arships.
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75 applications
were received for
the Ph.D. program.
five students will
begin their studies
in the Fall.
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17%
2011

Part-time students are in field 16
hours/week for 39 weeks the
second year, and 36 weeks
the third year.

2050

The older population is becoming more
ethnically and racially diverse. The percentage
of the elderly minority population will grow
from the current 17% to 33% by 2050.
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By the year 2050, one out of every seven people in
the world will be 65 years old or older.
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33%

3 Ph.D. students
received Ortner Center
Seed Grants to support research
projects related to violence
against women.

1 of 2
SP2 i s 1 o f only 2
I v y L e ag u e Uni v e r s i ti es
o ffe r i ng a n MSW d e g r e e
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THE IMPACT OF
SOCIAL CHANGE

2020

F

60-70K

R E n o . 09
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96%

96% of survey respondents from the
class of ‘08 had acquired full-time employment or continued their graduate
studies within three months
of graduation.

2011

60 K TO 7 0K ge ri atri c
s o c i al wo rke rs w i ll
be ne e de d by 2020, ye t
less than 10% of that
pr o je c te d num be r i s
now avai l able .

38
MSW
students complete TWO
field placements in different
agencies in their foundation
and advanced year.
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SP2 provides AN INTERDISCIPLINARY FOCUS WITH ELEVEN
JOINT DEGREE PROGRAMS.
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CENTER FACULTY AND STUDENT AFFILIATES
AUTHORED 15 PEER-REVIEWED PUBLICATIONS IN 2010.
15 ORTNER

F I GU RE no.

In 2010, the 29 Ph.D. students published
38 peer-reviewed articleS.
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+45%

The demand for geriatric social workers will
increase by 45% by 2015.
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250,000
HOURS OF COMMUNITY SERVICE CONTRIBUTED BY MASTER’S
STUDENTS IN THEIR FIELD PLACEMENTS EACH YEAR.
FI GURE no. 19
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Full-time MSW students are in
field placement THREE days
per week both years,
for 30 weeks.

TOTA L N U MBER O F
A LU MN I F R O M S P 2

425

425 PARTICIPANTS ATTENDED OUT-OF-SCHOOL
TIME RESOURCE CENTER
PROFESSIONAL DEVELOPMENT OPPORTUNTIES
FROM SEPT. – MAY 2011.
F I GU RE no.
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5,321

65
The Field CenteR
gathered 65 national
experts for the firstever think tank on
confidentiality and
information-sharing.
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MISSION

VISION

The School of Social Policy & Practice
(SP2) contributes to the advancement
of more effective, efficient and humane
human services through education,
research and civic engagement. In pursuit
of this mission, its theory-based masters
and doctoral programs in social work,
social welfare, nonprofit leadership, and
social policy encourage students to think
and work across disciplinary lines and
cultures as well as across national and
international boundaries. The pursuit of
social change leadership is at the heart of
the school’s knowledge-building activities.
Its innovative educational and research
programs reinforce its vision of students’
active engagement in their own learning,
as well as that of social agencies and larger
social entities organized at the local,
national, and international levels.

The University of Pennsylvania School
of Social Policy & Practice (SP2) is
the only graduate program in the world
addressing the continuum of critical
elements of social change. Entering
its second century of leadership in
social work theory and practice, SP2
has expanded its programs to ensure
engagement in the areas of government
and non-government policy development
and resource delivery systems. SP2 seeks
to further its contributions as one of the
nation’s leading centers of knowledge
development, knowledge transfer, and
knowledge application in the human
services. This vision is integral to, and
reflected in, all aspects of the school’s
educational and research programs as
well as in its work on the University of
Pennsylvania campus, in the Philadelphia
community, and in its social change
efforts nationally and internationally.

Locust Walk is the main
thoroughfare of Penn’s
beautiful, urban campus.
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MESSAGE FROM THE DEAN

This year the SP2 Review is aptly titled
“The Impact of Social Change.” In many
ways, this is obvious, as impact is at the
core of all that we endeavor to accomplish
at the School of Social Policy & Practice
through research, service, and teaching.
What do we mean by the impact of social change? It is the
tangible effect of thought leaders and change agents engaged
in action. The impact of social change is the manifestation

Three shining examples of the impact of an SP2 education

of our commitment to improving the lives of others and is

are the May 2011 graduates who were named as Presidential

evident in our students’ work in the field, the cutting-edge

Management Fellows. Christine Bauman (MSNPL), Lily

research of our faculty, and the highest quality education that

Betz (MSSP) and Tara Matthews (MSW), who represent

students receive in each of our five graduate programs.

three of our five degree programs, have been selected to par-

Our students are making an incredible impact in the field
every week during field placement. This year, our MSW
students provided 250,000 hours of service in close to 300

ticipate in this highly selective leadership development and
will embark on two years of government service under the
auspices of the PMF program.

field placements in the greater Philadelphia area, fostering

The accomplishments of our students and faculty are some

positive change on the local level. MSSP and NPL students

of the evidence of the impact of the work we do here at SP2

are also engaged in impacting change through their capstone

every day. We continue to deliver on our promises of advanc-

internships and leadership practicums, respectively.

ing and advocating for social change.

SP2 faculty and students are impacting change on the global
level, as well. Last summer Dr. Ezekiel Dixon-Roman took
eight students to Cuba for a month-long course studying the
nation’s history, politics and policies. Dr. Toorjo Ghose also
taught a course in India that exposed students to the social
conditions surrounding sex workers.
Dr. Zvi Gellis continues to develop a unique and significant
program of research on the issue of mental health problems
and depression among the aging population in the U.S.

Richard J Gelles, PhD
Dean
Joanne and Raymond Welsh Chair
of Child Welfare & Family Violence

WELCOME FROM THE EDITORIAL DIRECTOR

Welcome to the 2011 SP2 Review,
SP2’s annual publication. This year’s
book continues our theme of “social
change.” In our last issue, we focused
on the “business” of social change,
featuring the diverse paths of faculty,
students, and graduates on the road to
becoming effective social change leaders.
“The Impact of Social Change” goes a
step further by highlighting the tangible
results of their efforts; at Penn, nationally, and all across the globe.
First, via four intriguing case studies, we illustrate the impact

convinced of our collective, positive impact, take note of
the snippets of data scattered throughout the book.
We hope that after reading “The Impact of Social Change,”
you will be as proud as we are of the lasting and positive
impact SP2’s community is having in the world.
Thank you for your continued interest and support!

that various members of SP2’s family: a student (now graduated), an alumna, a professor, and even a Board member, are
having in their local communities. Next, we highlight SP2’s

Nadina R. Deigh

impact in almost every arena, from admissions to academic

Associate Dean, Development and Alumni Relations

affairs to cutting-edge research and fundraising.
Peruse each page and meet talented students from each of
our five, dynamic degree programs. Stop by our “Faculty
Round-up” to learn about our fantastic faculty’s research.
See “What Are Our Alumni Doing?” -- a real-time roster of
the occupations of just a few of our graduates. Then, turn
to the alumni maps and find out “Where Our Alumni Are,”
from Calgary to Calcutta! If after all of this, you still are not
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Kara Mergl (MSW/MSSP ‘07)
Director of Research and Evaluation
Common Ground, NYC

150,000
200,000

TO

There are approximately 150,000 to 200,000
chronically homeless individuals nationwide.

“It is all about
listening and
learning from
communities to
help them achieve
social change.”

About half of the
people who experience
homelessness over
the course of a year
are single adults.

CASE ST U DIES / N o. 1 of 4
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Finding community
solutions to chronic
homelessness
Alumna works with innovative campaign to house
the nation’s most vulnerable homeless people
Across America, roughly 110,000 people
are “chronically homeless,”– living on
the streets or in shelters for a year or
more. Because many of these individuals
are plagued by such complicated issues
as chronic health conditions, mental
illness, substance abuse and/or a history of incarceration, this population is
among the most difficult to engage and
serve. Yet while chronic homelessness
is often viewed as an inextricable problem, the consequences of not addressing
it can be lethal, as street homelessness
cuts an average of 25 years off of an
individual’s lifespan.

to dramatically reduce street homelessness in New York’s Time Square. The model
involves systematically surveying individuals
living on the streets, creating a name registry
prioritized by severe health risks and length
of homelessness, and re-aligning existing
housing and service resources to match
these prioritized individuals and families.
Based on its effectiveness in New York in
2007, Common Ground began sharing the
strategy with other cities, including Denver,
Baltimore, Atlanta, and Chicago, and collecting information about their experiences. The
100,000 Homes Campaign combines the
proven success of the Street to Home approach with the best practices gleaned from
those cities into a practical playbook, which
Mergl is helping to implement throughout
the country. The campaign involves five
basic steps:

SP2 alum Kara Mergl (MSW/MSSP ‘07),
is part of a national effort to alter the national
response to chronic homelessness. Since
earning her dual degree, Mergl has served
as Director of Research and Evaluation for
Common Ground, a pioneer in the effort
to end homelessness. Recently she began
work on the organization’s newest initiative,
the 100,000 Homes Campaign, which aims
to find permanent homes for 100,000 of the
most vulnerable homeless individuals and
families by July 2013.

1. Building a local team
2. Clarifying the demand
3. Lining up the supply of housing
and services
4. Moving people into houses
5. Helping people stay housed

According to Mergl, the 100,000 Homes
Campaign grew out of Common Ground’s
“Street to Home” approach, which helped

In each community, 80-300 volunteers
participate in various aspects of the process.
To clarify the demand, teams of volunteers
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“Changing policy is
like trying to move a
big boulder. You can’t
just push it. You have
to have leverage and
find that sweet spot
where you can wedge
it and move it.”

50%

chronically
homeless people
use up more
than 50% of the
[SYSTEM’S] services.
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canvas a single catchment area between
the hours of 4-7am. “The volunteers go out
three mornings in a row to get a good sense
of who is on the street and to build trust
with those who might be reluctant to talk,”
explains Mergl. “It is important to talk to
people on the streets--as opposed to in shelters or soup kitchens--because vulnerable
homeless individuals often do not navigate
service systems.”
To identify the most vulnerable, Common
Ground developed a Vulnerability Index based
on medical research from Drs Jim O’Connell
and Steven Hwang on the causes of early
mortality among homeless adults. This
35-question survey, developed with community input, screens individuals for vulnerablity
and assesses their eligibility for existing
benefits and supports.
Data from the surveys is entered by volunteers and a vulnerability score is immediately
calculated. “One of the unique and most
practical features of the campaign is how
quickly we can provide feedback to communities,” says Mergl. “Most research projects
take weeks or months to get results. We are
able to provide an overview of how many
people are homeless and how many are
vulnerable within the week. This information
galvanizes communities to act.”
A key tenant of the campaign is the Housing
First philosophy pioneered by Sam Tsemberis
of Pathways to Housing and further researched by SP2 faculty member Dennis Culhane. Unlike the traditional housing readiness
approach, which maintains that an individual
must address issues that lead to homelessness prior to entering housing, Housing First
asserts that a homeless individual’s first and
primary need is stable housing and that other
issues should be addressed once housing is
obtained.
Because finding housing for the most
vulnerable individuals can be daunting, the
campaign helps communities develop public/
private partnerships and cross system collaborations to forge innovative solutions.

09

“Most research projects
take weeks or months to
get results. We are able
to provide an overview
of how many people are
homeless and how many
are vulnerable within the
week. This information
galvanizes communities
to act.”
“The data can seem overwhelming,” says
Mergl, “But we show communities how
to break down the numbers and identify
existing resources. For example, if a community has 100 vulnerable people, 30 may
be veterans eligible for benefits, another 25
may be seniors and an additional 25 may be
youth for whom other supports are available.
In the end, there may only be a handful of
individuals for whom existing benefits are
not available.”
The campaign also strives to ensure that
supports are in place to help individuals
maintain their homes. In some cases, onsite case managers are embedded in supportive housing units. In other cases, social

U NIVERSIT Y O F PENN SYLVA N I A SC H O O L O F SO C I A L PO L I CY & P R ACT I CE

workers check in with residents during office
or home visits.
Already the initiative has housed more than
7,000 vulnerable individuals with a 90%
retention rate. Mergl, who has trained more
than 800 campaign volunteers, says her SP2
degrees have been invaluable in her work.
“At the heart of this campaign are basic
social work skills. It is all about listening and
learning from communities to help them
achieve social change,” she says. “I remember Dean Gelles telling us that changing
policy is like trying to move a big boulder.
You can’t just push it. You have to have leverage and find that sweet spot where you can
wedge it and move it.”

Ann Reese
Founder, Center for Adoption Policy
Chair, SP2 Board of Overseers

11,059

I N 2 0 10 T H E Total NUMB E R O F i n ternatio nal
a doption s agai n droppe d TO A G RIM 1 1 , 05 9 .

“Thousands of
children, both
here and abroad,
were languishing in
abysmal situations
and suffering long
term repercussions
because of
misguided ideology
and bureaucratic
red tape.”

+50%

Of the 3,415
adoptions from
China, over half
were special
needs or waiting
adoptions.
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Advocating for
un-parented children
SP2 Board Chair aims to advance ethical and
effective adoption policy and legislation
For Ann Reese, who spent 25 years as
a finance executive, the journey to SP2
Board Chair and founder of the Center
for Adoption Policy was pure serendipity. “Long before I knew (SP2 Dean) Rich
Gelles, I read his book The Book of David,
which argued that the child welfare system doesn’t serve children,” she recalls.
That book resonated deeply with Reese
years later when her efforts to adopt a
foster child were thwarted by the child
welfare system.
Reese had been exploring adoption from
foster care for two years when she was told
that because the majority of children awaiting adoption were Black or Hispanic, it was
unlikely a child would be placed with her.
Although race or ethnicity wasn’t an issue
for her, “The prevailing wisdom was that
children should be placed with parents of the
same race,” she says. “What I didn’t know
then was that there was already a law called
the Multi-Ethnic Placement Act, which prohibited child welfare agencies from denying
adoption on the basis of race.”
Ultimately Reese, who has a degree in economics from Penn, an MBA from NYU Stern,
and was then a corporate Vice President and
CFO, adopted two children from Romania.
The children had spent their entire infancy
in a crib with minimal human interaction and
had serious developmental delays. Within
six months, Reese realized they needed so

much intervention to overcome the effects
of institutionalization that she left her job.
“What was becoming clear to me was that
thousands of children, both here and abroad,
were languishing in abysmal situations and
suffering long term repercussions because
of misguided ideology and bureaucratic red
tape,” she said. “Children are left to deteriorate in substandard care because child welfare
agencies cling to the idea that children belong
in their ‘country of birth.’ It’s bad science and
it ignores a body of literature that indicates
that children thrive in transracial families.”
It was around this time that she met Diane
Kunz, a lawyer and historian, who, having adopted four children from China, also felt that
accepted child welfare policies and practices
were often not in the child’s best interest.
Together they founded the Center for Adoption Policy (CAP) in an effort to break down
barriers to adoption.
CAP asserts that international adoption
should be an integral part of a comprehensive strategy to address the problems of
un-parented children. Such a strategy should
also include the development of better
temporary care for children pending permanent placement and other solutions that lead
to permanent families for children such as
in-country adoption, as well as the provision
of social services to parents so that they can
keep and nurture their children.
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“Children are left
to deteriorate in
substandard care
because child
welfare agencies
cling to the idea
that children
belong in their
‘country of birth.’”

Ann Reese with Principal Staffer
Cassie Bevan.

CASE ST U DIES / N o. 2 of 4

13

“The Hague Adoption Convention says
every child has a right to a permanent
family. But most child welfare agencies
still view adoption as a last resort. That
is one reason we have so many kids in
foster care. We believe that adoption is
a best choice and should be a first choice.”
“Initially, we naively thought that the reason
more adoptions weren’t happening in a
timely manner was due to a lack of awareness about the law, so we started out just
trying to educate people,” she explains.
“Eventually we saw that to have an impact,
we needed to do more.”
Today CAP’s efforts focus on providing legal
analysis, research and information to policy
makers and advocacy organizations. They are
aided in this work by another member of the
SP2 community, Cassie Bevan, who was a
principal staffer on many domestic and international proposals on adoption that later became
law. According to Reese, Bevan has been
instrumental in helping CAP to frame their issues so policy makers would take notice.
CAP is a key player in the adoption arena.
The organization played a critical role in
ensuring implementation of the Hague Convention on International Adoption, an international agreement to safeguard intercountry
adoptions. The agreement, which attempts
to ensure intercountry adoptions are in the
best interest of the child, was signed by
President Clinton in 2000 but not implemented until 2008.

The organization was also actively involved
in helping pass the Haiti Act of 2010, which
authorizes the Department of Homeland Security to adjust the status of Haitian orphans
entering the US on humanitarian parole to
permanent resident status. “This legislation
is important,” says Reese, “because it ensures a path to citizenship so these children
won’t risk deportation when they turn 18.”
One of the primary debates CAP is currently
addressing involves the principle of subsidiarity. This child welfare principle outlines a
specific hierarchy for exploring paths to permanent families for children in foster care.
According to Reese, “Most practitioners
interpret the principle of subsidiarity to mean
they must exhaust every other option before
even beginning to explore adoption. But the
fact is there is nothing in the standard that
prevents concurrent planning.”
“The Hague Adoption Convention says every
child has a right to a permanent family. But
most child welfare agencies still view adoption as a last resort. That is one reason we
have so many kids in foster care. We believe
that adoption is a best choice and should be a
first choice.”
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Tara Anne Matthews (MSW ‘11)
Management and Program Analyst/
Presidential Management Fellow at
The United States Department of
Homeland Security

12.3 M

the S tate Depart m e n t esti m ate d there are 1 2 . 3
million ad u lts an d chil d ren i n mo der n - day
slavery – i nclu d i n g forced lab or , b on d e d
lab or an d forced prostitu tio n

“I decided to
pursue a Masters
degree in social
work with an
international
focus so I could
be a voice for
people on the
ground level.”

104

THERE ARE 104
Countries without
laws, policies, or
regulations to
prevent victims’
deportation.
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Pursuing social
work with an
international focus
For recent MSW graduate, field study provided
an opportunity to help address human trafficking
According to the U.S. State Department,
human trafficking is one of the greatest
human rights challenges of this century,
both in the United States and internationally. An estimated 27 million adults and 13
million children around the world are human trafficking victims who are being sold
for sex, labor, and even organ harvesting.
Recent MSW graduate Tara Anne Matthews,
first witnessed the effects of trafficking in
2007, at La Mariem orphanage in Rabat,
Morocco. “I saw mothers from all regions
of Africa tearfully dropping babies at the
orphanage before seeking work in Europe,”
she explained. “These women would come
in groups, with one or two men waiting
impatiently outside. The women expected to
come back for their children when they had
earned money, but most never came back
because they were trafficked into prostitution
through fraud and coercion in Europe.”
In 2009, Matthews created a trafficking
awareness group at George Washington
University called Trafficking Free GW, which
aimed to address trafficking in persons at a
local, national, and international level. Impressed by SP2’s study abroad program, she
then applied to the school and was encouraged by Dr. Richard Estes and Dr. Irene Wong
to pursue an independent research project on

trafficking in Israel. Her study there revealed
some disturbing findings.
“The government of Israel formally profits
off of illegal brothels with known trafficking victims through local taxes,” she says.
“In addition, laws involving migrant labor
practices promote trafficking in the forms of
forced labor and indentured servitude. These
problems are complicated by border issues
involving former Palestinian laborers and the
rampant influx of former Soviet immigrants.”
Her deep commitment to helping eliminate
human trafficking led Matthews to choose
a field study with the Protection Project.
Founded in 1994 and based at the Johns
Hopkins University, School of Advanced
International Studies (SAIS), the Protection
Project is a human rights research and training institute, which aims to eliminate human
rights violations here and abroad. Matthews
worked with the nonprofit to assist victims
of trafficking, domestic violence and labor
exploitation in Egypt and Jordan by providing
direct legal service and adovcacy for policy
change. “Women in these countries who are
victims of human rights violations have very
little legal recourse,” explains Matthews.
In 2009, the Protection Project partnered
with Alexandria University Faculty of Law
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“Women in these
countries [Egypt
and Jordan] who
are victims of
human rights
violations have
very little legal
recourse.”

8.5%

THE GRIM Ratio of
convicted offenders (4,166) to victims
identified (49,105).
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in Egypt to establish the first legal clinic in
the history of the country. Now a mandatory
part of the curriculum for third and fourth
year students in the English Department,
the clinic aims to advance the legal expertise of both faculty and students. Participants in the semester-long program provide
assistance to vulnerable members of the
community by helping pro-bono lawyers
prepare cases. Students work closely with
local civil society organizations to identify
possible clients, and collaborate with clinical
professors to interview and advise clients,
conduct research, collect evidence, study
case law, and draft legal arguments. To help
broaden their expertise, last summer the
Protection Project brought law students and
faculty to Italy for an international conference on human trafficking.
As a result of this collaboration and the
extensive global knowledge and experience
of Protection Project staff, the organization
is currently working with the Iraqi Council of
Representatives and Council of Ministers on
drafting a comprehensive anti-trafficking law
based on the principle of non-punishment
of the victim. The Protection Project is also
collaborating with Iraqi NGO’s in organizing a
national public awareness campaign aimed at
preventing trafficking and strengthening the
mechanisms of protection of victims within
the country.
For her part, Matthews explored ways the
Protection Project could expand the program
to meet additional needs of the women who
accessed the clinic. “Women served by the
program face a myriad of obstacles beyond
their legal challenges so we were looking at
ways to meet some of their broader needs
such as medical access and shelter.” She
also worked with the organization to help
adapt the legal clinic model for Jordan.
“The culture in Jordan is very different than
in Egypt,” she explained. “In order for a
clinic to be successful there it must address
those differences.”
As an undergraduate at GW, Matthews
studied International Affairs. While she has
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“SP2 has enabled me to enhance
my skills in research, program
development, program
evaluation, and statistics. I hope
to use these skills to contribute
to future efforts to measure
the quality and effectiveness
of anti-trafficking programs.”
an avid interest in international issues, she
felt that her classes lost sight of the human element of world problems. “So many
decisions are based on economics or politics
without a thought to how they will affect
the day-to-day lives of the people who live
in these countries,” she says. “I decided to
pursue a Masters degree in social work with
an international focus so I could be a voice
for people on the ground level.”
Tara was selected for the Presidential Management Fellowship (PMF), a prestigious two-year
paid government fellowship at a United States
government agency, and currently works as
a Management and Program Analyst for the
U.S. Department of Homeland Security.
“SP2 has enabled me to enhance my skills
in research, program development, program
evaluation, and statistics. I hope to use these
skills to contribute to future efforts to measure the quality and effectiveness of antitrafficking programs,” she says.
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Successful
prosecutions
related to
forced labor

335

Toorjo Ghose, PhD
SP2 Assistant Professor

65,000

T he collecti v e , w hich b e g an as a peer - le d H I V
prev en tio n i n terv en tio n , is n ow a se x wor kers ’
u nion , alm ost 6 5, 000 stro n g.

“I’m interested in
strategies that go
beyond one-on-one
interventions
and target the
structural
realities that
influence risktaking and care.”

3%

According to
Ghose, rates
of HIV in the
collective have
dropped to less
than 3%.

CASE ST U DIES / N o. 4 of 4

19

ACTIVIST SCHOLAR
Assistant Professor focuses on structural
interventions to prevent substance abuse,
homelessness and HIV, here and abroad.
While many researchers strive to remain
detached observers, SP2 Assistant Professor, Toorjo Ghose, Ph.D. acknowledges
he is “not an unbiased scholar.” Ghose,
whose work focuses on structural interventions in the area of substance abuse,
homelessness and HIV, both in the US
and abroad, is fully engaged at the intersection of research and activism.
“I’m interested in strategies that go beyond
one-on-one interventions and target the
structural realities that influence risk-taking
and care,” says Ghose who grew up in
Calcutta, India. For the past six years he has
studied the impact of one such structural
approach while working with a collective of
sex workers in his native city. The collective,
which began as a peer-led HIV prevention
intervention, is now a sex workers’ union,
almost 65,000 strong.
“Sex workers in India face multi-dimensional
challenges and are at extremely high risk of
getting infected with HIV,” explains Ghose.
“By organizing, they combat the stigma attached to sex work. They transform the perception of what they do –they’re workers,
not violated women who need to be rescued. Collectivizing around a sex worker’s
identity helps them fight against coercive
police and violent pimps, ensure safe sex
practices with customers, develop banking
co-ops for sex workers, build clinics and
schools. Ultimately it helps them undermine
the structural conditions that lead to risky
practices within the community.”

The impact of this movement has been
stunning. According to Ghose, rates of HIV
in the collective have dropped to less than
three percent, compared to rates ranging
from 30 to 70 percent among sex workers in
other parts of the country. Moreover, studies consistently indicate that 90 percent of
sex workers in the collective use condoms
in every sexual encounter with customers.
A report on the collective and its initiatives
authored by Ghose as part of a study funded
by the U.S. National Institutes of Health (NIH)
and the Indian Council of Medical Research
(ICMR) has now been incorporated by the
ICMR as part of the Indian government’s
evidence-based intervention tool-kit.
Building on its success, the sex workers’
union has broadened its focus beyond HIV
and emerged as a political movement that
responds to a variety of community issues,
addressing the economic, legal, housing
and parenting-related needs of sex workers.
Ghose, who has worked with the group since
its inception, is now involved in building the
collective’s capacity to collect data and conduct research so it can advocate for its own
issues. He also teaches a class where he
takes MSW candidates to India to work with
the collective as part of SP2’s initiative to
engage communities in international settings.
Working in teams of two or three, the students collaborate with the union to develop
research projects. Studies completed last
year focused on the children of sex workers,
sex trafficking and advocacy for the legalization of sex work. This year, two sex workers
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“HIV positive
females leaving
prison are
particularly
vulnerable to
homelessness
and suffer from
poor health
outcomes”

90%

of sex workers in
the collective use
condoms in every
sexual encounter.
with customers.

Dr. Ghose meets with a sex
worker from India who visited
Philadelphia for a conference.
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“Collectivizing around a sex
worker’s identity ultimately helps
them undermine the structural
conditions that lead to risky
practices in the community.”
travelled to Penn to participate in a conference on Microfinancing co-hosted by Dr.
Ghose at SP2. Ghose was recently awarded
the Provost’s International Initiative Grant to
bolster class related activities in India.
Ghose’s research-driven activism is also making a difference in this country, particularly
among women released from prison who
have HIV in New York city. “HIV positive females leaving prison are particularly vulnerable
to homelessness and suffer from poor health
outcomes,” he says. Working with Housing
Works, the largest HIV housing provider and
AIDS service organization in the U.S., Ghose
is conducting a randomized controlled trial
to determine whether housing affects health
outcomes for these women. He also received
a grant from the University Research Foundation to convene a group of doctoral students
from SP2 to assist with the study.
“Not surprisingly, we found that housing
itself is an intervention,” says Ghose. Women
who obtained stable housing upon leaving prison had reduced exposure to chaos;
were significantly less likely to engage in
drug use, risky sex, and the exchange of sex

for money; and were more likely to adhere
to HIV medication regimen. Housed HIV
positive women were also significantly more
engaged with other types of care, including
mental health and substance abuse treatment, and demonstrated increased levels of
civic engagement such as voting.
This research already has resulted in additional funding for HIV/AIDS housing interventions. Ghose was recently invited to
the White House by the Office of National
AIDS Policy to participate in discussions
around making housing an integral part of the
President’s HIV policy. Moreover, he recently
presented findings from his New York study
at a national conference on housing and HIV
where it garnered the attention of public and
private funders including the Centers for
Disease Control and the MAC Foundation.
According to Ghose, the study also had unexpected benefits for the Housing Works case
managers who assisted in its implementation. “The case managers feel that the data
collection tools have improved their clinical
assessments,” he says. As a result, Housing
Works is now training all of its case managers to use the tools.
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For Ghose, who sees his work as back-tobasics social work, it is all about community
empowerment. “I’m seeing that research,
teaching and activism are all interconnected,”
he says.
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WHAT ARE OUR ALUMNI DOING?
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PROFESSOR
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PSYCHOTHERAPIST / IMAGE CONSULTANT
PRIVATE PRACTICE
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DIRECTOR

The alumni community of SP2 is comprised of over 5,000 ac-

MCC WARWICK HOUSE
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RESEARCH
ASSISTANT
PROFESSOR
UNIVERSITY OF PENNSYLVANIA

complished graduates around the globe. Our alumni are leaders in the fields of social work, social welfare, social policy, and
nonprofit/nongovernmental organization leadership. The realtime titles here represent the positions of some of our graduates, and the vast and diverse impact that they are making in
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PROGRAM ANALYST

RESEARCH AND EVALUATION COORDINATOR
Common Ground Community

MEMBERSHIP SERVICES SPECIALIST

CHILD, ADOLESCENT,
FAMILY PSYCHOTHERAPIST/
PARENTING CONSULTANT

PENNSYLVANIA COUNCIL OF CHILDREN, YOUTH AND FAMILY SERVICES

DIRECTOR
OF RESEARCH
FAMILY PLANNING

PRESIDENT & CEO

COUNCIL

PSYCHIATRIC INSTITUTE

PRIVATE PRACTICE

U NIVERSIT Y O F PENN SYLVA N I A SC H O O L O F SO C I A L PO L I CY & P R ACT I CE

OF WASHINGTON

TOUR
MANAGER
SHAI BAR ILAN
GEOGRAPHICAL
TOURS
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ACADEMIC
PROGRAMS
The SP2 learning experience
includes thought provoking
classroom instruction from top-tier
faculty, engaging interdisciplinary
studies, and the opportunity to
develop practical skills in a wide
variety of settings. Through
field placements, internships and
practicums, students gain valuable
expertise, while donating their time,
energy and knowledge to a myriad
of vital causes.

SP2 students have access to
Penn’s 22 separate libraries and
collections in numerous locations
around and nearby campus.
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ACADEMIC PROGRAMS

Masters in Social Work (MSW)
The Masters in Social Work (MSW) program educates students to become leaders for social change. The program prepares them to provide effective service and

Director

integrate interdisciplinary knowledge, theory, and social work values with prac-

Joretha Bourjolly, Ph.D., MSW

tice to address social needs. All MSW students participate in field placements,
which not only provide real-world experience, but also present opportunities to

W e b site
www.sp2.upenn.edu/programs/msw

make a difference in the lives of others. Here we present some of their stories:
*Note: Some students listed as candidates in the following programs have now
graduated.

Sara Hill, MSW/M.ED Candidate

Helping youth develop their own
voice and leadership skills
Perhaps the single greatest indicator
of future success for a young person
is educational attainment. Sarah Hill,
a second year dual degree (MSW/M.
ED) student is helping to ensure that
students at Philadelphia’s Ben Franklin
High School are prepared for college
and careers.
As part of her work at the Student Success Center, which is managed by the
Philadelphia Education Fund, Hill established two new programs at the school
aimed at helping students develop leadership skills. The first is a chapter of the
Philadelphia Student Union, a youth-led

organization, which exists to help young
people demand high quality education by learning how to organize and
build power. Citywide, the program has
worked on a campaign for non-violent
schools and a student facilitated training
for school police. Hill is recruiting students for the Ben Franklin chapter, working with a teacher partner to coordinate
activities within the school and serving
as a liaison between the school chapter
and the citywide organization.
Hill’s second program is a mentoring
program that matches high school students with mentors from Temple Uni-

“This position allows me to do the
macro work that I love,
but also have the satisfaction of
working directly with young
people and helping them to develop
their own voice.”

versity. The program is a collaboration
with TU Teach, through which math and
science majors can earn teaching certificates. Hill’s responsibilities include
recruiting both mentors and mentees,
developing curricula, and ensuring
retention and ongoing participation of
the high school students.
Hill, who also did her first-year field
placement at Ben Franklin through a
different agency, says her familiarity
with the school, its students and teachers allowed her to jump right into the
work and take on more responsibilities.
In addition to planning and coordinating activities for both programs, she
is also working closely with the Center
to ensure the sustainability of the new
initiatives after her tenure.
“I feel so lucky to be here again,” says
Hill. “This position allows me to do the
macro work that I love, but also have
the satisfaction of working directly with
young people and helping them to develop their own voice.”

M SW
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Laura Kessler, MSW Candidate

CARING FOR patients
copING with cancer
Facing cancer is a difficult ordeal for
anyone, but for older adults there are
unique considerations and challenges
to address. Through her field placement at the Pennsylvania Hospital’s
Joan Karnell Cancer Center, Laura
Kessler, a second year MSW student,
is helping these patients and their
families navigate the health care
system and cope with the associated
stresses of a cancer diagnosis.

Barrie Nussbaum, MSW Candidate

Improving
outcomes for
drug-involved
defendants

In her work with the Living Well: Geriatric Oncology Program, Kessler conducts assessments, makes referrals and
provides crisis intervention. She also
helps patients and their families think
about difficult end of life issues. “During
the assessment, I try to get a sense of
the patient’s coping skills and support
systems. As we form an alliance, I work
with them to determine what their wishes are.” She also encourages patients to
consider legal documents, such as a living will and power of attorney, so their
wishes are clear to family members and
care givers.

For Kessler, who studies gerontological social work through the Penn Aging
Concentration (PAC) program, the work
is equally gratifying. She notes that
it has broadened her range of clinical skills and enhanced her ability to
interact with clients. It has also taught
her not to take anything for granted.
“These patients have so much strength
and courage,” she says. “They have
really deepened my appreciation for
living in the here and now.”

Kessler says most patients are genuinely appreciative of the support she
offers. “Many people find it difficult to
have these emotionally fraught conversations with their family members or
physicians so they are truly grateful for
an objective ear,” she says.

at Hahnemann Hospital to help ensure
the success of transplant surgeries.
“In addition to a full medical workup,
all transplant candidates must undergo
a comprehensive psychosocial evaluation,” she explains. “As part of that
evaluation we assess the patient’s
support system, their compliance to
treatment and their risk of substance
abuse all of which have bearing on the
outcome of the surgery.”
In her work with the transplant unit,
Nussbaum also provides supportive
counseling to patients and families
who are facing acute, chronic, and end
of life health issues as well as post-sur-

For patients with acute organ disease,
transplant surgery can offer the chance
at a new lease on life. But with supply
severely limited, medical professionals
must ensure that every available organ
is used effectively.
For her field placement, second year
MSW student Barrie Nussbaum is
working with an interdisciplinary team
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gical counseling to help patients cope
with medication management and the
emotional issues that sometimes arise
after receiving a transplant organ.
While the learning curve has been
steep, Nussbaum says the experience
has been a fascinating opportunity to
learn about medical social work. She
finds it particularly gratifying to represent the social work profession on an
interdisciplinary team. “In this role, I
have the opportunity to advocate for
patients in a way that helps broaden
the perspective of the medical team.”
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ACADEMIC PROGRAMS

Masters of Science in Nonprofit/
Nongovernmental Organizational
Leadership (NPL)
The Masters of Science in Nonprofit/Nongovernmental Organizational Leadership (NPL) program aims to educate the next generation of leaders who will help

Director

transform nonprofits, social enterprises, international NGOs, educational sys-

kenwyn smith, ph.d.

tems, businesses, civic associations, government, social service agencies, art and
cultural institutions, foundations, advocacy and volunteer organizations. Through

W e b site
www.sp2.upenn.edu/programs/npl

real-world practicums, students are already making an impact in non-profit settings, as highlighted below:

Louis Jeantete, NPL Candidate

BREAKING THE CYCLE OF POVERTY
munities and society as a whole. For
his practicum, Jeantete chose to work
with ACHIEVEability, a nonprofit working to permanently break the cycle of
poverty for single-parent, low-income
families, many formerly homeless. The
agency provides a range of supportive
services including education, job readiness, and housing assistance.

The recent economic recession has
brought national attention to the
plight of families who are now struggling to get by. Often forgotten in
these headlines are the thousands of
families caught in a cycle of poverty
that has extended for generations.
NPL student Louis Jeantete is concerned about the grave repercussions
of this type of persistent poverty, not
only for individuals but for entire com-

According to Jeantete, ACHIEVEability
uses a copyrighted model called the
Family Self Sufficiency Continuum,
which tracks client development in
four primary areas: education, finances, parenting and personal development. Recognizing that the cycle of
poverty is perpetuated not only within
families, but also within communities,
the agency works with community
members to help restore the economic
vitality of neighborhoods and to revitalize housing.

Working in the development office,
Jeantete is exploring capacity building
grant opportunities to further support
the organization’s mission. The agency
is currently seeking research partnerships to study, evaluate, and enhance
its Family Self-Sufficiency Program
to support their clients to lead independent lives. As part of that effort,
Jeantete is investigating an Americorps
Vista Grant to help the organization
accomplish its goals. Jeantete, who
previously supervised an Americorps
funded after school program crew that
utilized young adults to tutor elementary school children, says his experience
with Americorps is useful background
for this project.

NPL
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result, Machlup has had the opportunity to get involved in numerous aspects
of the program and learn a great deal
about the start-up process. Currently,
she is working on generating awareness of the organization through social
media.

Kim Machlup, NPL Candidate

WORKING TOWARD
AN AUDACIOUS GOAL
The poet Henry Wadsworth Longfellow
said, “Music is the universal language
of mankind.”
It’s a sentiment that rings true for NPL
student Kim Machlup who is working
with an innovative music education
organization at World Café Live called
LiveConnections.org. By showcasing
musicians of different disciplines and
backgrounds, LiveConnections allows
children and special needs populations
to explore how music connects cultures.

Carolyn Lynch, NPL Candidate

A FRESH START
FOR THOSE
WITHOUT HOMES

The Bridge Sessions programs enable
children to experience music from
around the world and to create music
with professional musicians in an intimate setting. “They learn about different
instruments, become closer to music
and gain an appreciation of how music
is important in our daily lives,” says
Machlup. “For many kids, this is the first
time they have been in a concert venue.
It really expands their world.”

For Machlup, who is from Brazil, where
she previously worked in finance in
the private sector, the experience has
been transformative. “To see the kids’
response to the music, to read their letters and know I can have such a positive influence on their lives, has been
very special to me.”

Founded in 2008, the rapidly growing
non-profit is still in its infancy. As a

In urban areas across the nation, government and social service agencies
are struggling to find solutions to the
problem of chronic homelessness. In
Philadelphia, an organization called
Project Home has received international accolades for its efforts to eradicate homelessness by addressing its
underlying causes.
This year, NPL student Carolyn Lynch
is working on the grand opening of
one of Project Home’s most ambitious
efforts, a new transitional housing
project with 79 units for homeless individuals with special needs. According

“I’m learning a lot about
the balancing act required
to make so many different
programs run efficiently
and effectively.”
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to Lynch, the project, called Connelly
House, is a partnership between Project Home, Bethesda Project, and the
Archdiocese of Philadelphia.
Located in the heart of Center City Philadelphia, Connelly House will feature
laundry facilities, multiple kitchens, an
exercise room, and a community room.
Services provided by both Project
Home and Bethesda Project will also
be offered.
Lynch, who previously spent two years
volunteering with small faith-based organizations in Ecuador, says working in
the development office of a large organization serving such a sizable population has been instructive. “I’m learning
a lot about the balancing act required to
make so many different programs run
efficiently and effectively. At the same
time I’m seeing that it is really about
taking the same skills and principals I
learned working with smaller groups
and bringing them to scale.”
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ACADEMIC PROGRAMS

Masters of Science in Social
Policy (MSSP)
The Masters of Science in Nonprofit/Nongovernmental Organizational Leadership (NPL) program aims to educate the next generation of leaders who will help

Director

transform nonprofits, social enterprises, international NGOs, educational sys-

ROBERTA REHNER IVERSEN, MSS, PH.D.

tems, businesses, civic associations, government, social service agencies, art and
cultural institutions, foundations, advocacy and volunteer organizations. Through

W e b site
www.sp2.upenn.edu/programs/msSP

real-world practicums, students and alumni are making an impact in non-profit
settings. Below MSSP candidates and graduates share in their words what “social change” means to them.

Herb Whren, MSSP ‘10

BUILDING A consensus
Social change is the positive and
measurable outcome resulting from a
governmental intervention. This specific
type of change is systemic, long-lasting
and delivered through the conduit of
social policy. First, a problem must be
properly defined and upheld by consensus. Next, the scope of the problem
must be determined, and the intervention must be adequately financed.

I am currently pursuing the professional
role of “consensus-builder.” The MSSP
degree helps me to frame problems and
support them with data that influences
the minds of stakeholders. In my work
with the 2010 Annual Homeless Assessment Report to Congress, I had the opportunity to collect data and analyze it
for patterns and report discoveries. The
result will be new policies that aim to
alleviate the suffering of individuals and
families who are homeless.

“The MSSP degree helps me to frame problems
and support them with data that influences
the minds of stakeholders.”

MSSP
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Alisha Scruggs, MSSP ‘07

STRATEGIES
FOR YOUTH
Social change for me is about creating
strategies that improve the lives of
others. The MSSP program cultivated
a desire in me to learn about the
practices, research, and theory behind
effective policies that positively contribute to the lives of youth. Through
the Capstone Seminar, I participated
in an internship program with the
American Youth Policy Forum, based
in Washington, DC. I was also able to
assist in policy forums on Capitol Hill
where I learned about effective poli-

Chau Lam, MSSP Candidate

BUILDING
CARING
COMMUNITIES

cies and programs with a mission to
improve educational opportunities of
youth. These experiences influenced
my desire to join the staff of Reach
for College!, a non-profit organization
based in Washington, DC that aims to
increase the number of traditionally
disadvantaged youth attending and
graduating from a postsecondary education. I wanted to learn more about
the theory and research behind effective practices that actualize this goal,
so I enrolled in a doctoral program
at George Mason University. For my

Social change is about building communities that care about each other so
that we can collectively add value in
this world. I cannot create social change
on a large scale unless I can succeed in
inspiring and helping all those around
me. My hope is that a ripple will create
waves and that each of us will take a
moment to realize that personal success
is fruitless while others still suffer.

“The MSSP program
cultivated a desire in
me to learn about the
practices, research,
and theory behind
effective policies that
positively contribute
to the lives of youth.”
dissertation, I am exploring what may
be contributing to a negative achievement gap at a four-year public, midAtlantic university.

become stagnant and forgotten. This
program teaches you to do both, while
surrounding you with brilliant peers
who inspire and amaze you every day.

The MSSP degree teaches me to analyze
policy with depth and with thoroughness in a way that leads to solutions.
Great ideas without strategy and focus

“Social change is about building communities
that care about each other so that we can
collectively add value in this world.”
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ACADEMIC PROGRAMS

The Clinical Doctorate in Social
Work (DSW)
The Clinical Doctorate in Social Work (DSW) is a professional practice degree,
designed to prepare students for advanced clinical practice and university-level

Director

teaching. The program, the first and only professional practice doctorate of its kind

LINA HARTOCOLLIS, PH.D.

in the country, is geared toward working professionals. Here we highlight some of

W e b site

the social change work in which DSW candidates and alumni are involved:

www.sp2.upenn.edu/programs/DSW

Bianca Harper, DSW Candidate

Supporting sexually abused children
According to the National Child Abuse
and Neglect Data System (NCANDS),
an estimated 9.3 percent of child abuse
and neglect cases involve sexual
abuse. DSW candidate Bianca Harper is
dedicated to helping protect and support children and families who are impacted by sexual abuse. As a child forensic interviewer for the Philadelphia
Children’s Alliance, she aids in child
sex abuse investigations by helping the
victims talk about their experiences. In
many sex abuse cases, the child’s statement is the only evidence available
to investigators. However, sexually

“There is a
tremendous need
for services to
support children
and families
who are trying
to heal from
sexual abuse.”

abused children are often so traumatized and ashamed it can be difficult
for them to talk about what they have
been through. They may worry that
others won’t believe them or that it will
split their family apart. Harper’s social
work training enables her to obtain
statements from children in a developmentally sensitive, neutral manner.
In addition to her investigative role,
Harper also works as a social work
clinician at the Arch Diocese in the
SAFE program (Sexual Abuse Family
Education) helping children and their
families process and cope with the
trauma of sexual abuse. “This work is
important to me because there is a tremendous need for services to support
children and families who are trying
to heal from sexual abuse,” she says.
“The opportunity to learn from the
experiences of both my DSW cohort
and faculty is helping me to become a
better clinician and thus more effective
in all aspects of my work.”

DSW
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Kirk James, DSW Candidate

ADVOCATING FOR
PRISONERS
SP2 students pursue advanced degrees
for a variety of reasons. For first year
DSW candidate Kirk James, personal
experience was the driving force. In
1994 in New York, a then 18-year old
James was wrongly arrested and incarcerated under the Rockefeller drug
laws—an experience that changed the
course of his entire life.

of our criminal justice system, but this
was a rude awakening. I experienced
first hand the overwhelming obstacles
formerly incarcerated individuals face
in every aspect of their lives.”
Determination and education enabled
James to overcome those barriers and
earn a Bachelors and Masters Degree
from Hunter College. It also motivated
him to support and advocate for incarcerated individuals. Now he hopes to
improve the way social work education
addresses criminal justice involvement.

Advancing Patient
and FamilyCentered Care

“The DSW provides an opportunity
to raise these issues with professionals in my cohort, while learning from
their experiences” says Kirk. “I’m also
gaining clinical tools that help me work
more effectively with clients.”

“While it may not be their
presenting issue, criminal
justice involvement is
prevalent among social work
clients in all settings.”

“At the time, I was in college studying
criminal justice with plans to become a
lawyer,” he recalls. “I had a rosy picture

Heather Sheaffer, DSW ’10

“While it may not be their presenting
issue, criminal justice involvement is
prevalent among social work clients in
all settings. However, the implications
of this interface are not adequately
addressed in social work curricula,”
he says.

Patients and their families have long
been frustrated by hospital rules that
limit family involvement in patient
care. Recently however, the benefits of
patient and family-centered care have
gained recognition. In Philadelphia,
Heather Sheaffer, DSW ’10 has taken
a leadership role in advancing this
model of practice.
Sheaffer, whose dissertation focused
on the needs of family members of
patients in the intensive care unit, is
now one of three leaders coordinating Patient and Family-Centered Care
Initiatives at Hospital of University of
Pennsylvania (HUP).
“As a health care facility, we are recognizing and teaching staff that families
are an asset and that it is important to
partner with them in care,” says Sheaffer. “This is a huge culture shift that
affects every aspect of how we operate
as a hospital.” For example, HUP is
currently moving away from restricted
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visiting hours and allowing family
members 24-hour access to support
their loved ones—a key recommendation in Sheaffer’s dissertation.
To help facilitate this institution-wide
transition, Sheaffer is developing new
policies and guidelines. She and her
colleagues have also initiated family
support groups and established a patient and family advisory board, which
is providing input at a variety of levels.
“For me, the DSW program and my
dissertation opened up opportunities to
shape policy and practice in an area that
I am truly passionate about and allowed
me to affect positive changes in the care
of our patients and their families.”
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Ph.D. in Social Welfare (Ph.D.)
The Ph.D. in Social Welfare is an interdisciplinary program that prepares students
to be scholars, researchers, and leaders in the field of social welfare. The program

Director

trains individuals who are interested in the pursuit of intellectual and scientific

SUSAN B. SORENSON, PH.D.

inquiry. Here we highlight some of the issues current candidates are exploring:

W e b site
www.sp2.upenn.edu/programs/PHD

Joanna Bisgaier, Ph.D. Candidate

Advocating for equal access to care
“For America’s poorest
children, Medicaid is a critical
health safety net.”
For America’s poorest children, Medicaid is a critical health safety net. Yet
in some states, Medicaid reimbursement is so low and its administrative
requirements so cumbersome, that
many providers refuse to accept it, effectively blocking access to care for the
most vulnerable children. In a recent
class action lawsuit filed on behalf of
pediatric Medicaid recipients against
the state of Illinois, the judge ruled
that the state was in violation of the
Medicaid legislation’s “Equal Access
Provision,” which requires that access
for Medicaid-enrollees be equal to that
of their privately-insured counterparts.
Consequently, the state was required
to increase Medicaid reimbursement
rates for primary care services and reduce its administrative burden.

For her dissertation project, Ph.D. candidate Joanna Bisgaier is working with
Karin Rhodes, MD MS on a follow-up
study to this lawsuit, examining Medicaid enrollees’ access to specialist services in order to determine if additional
changes in the design or implementation of Medicaid are necessary. Her
research, which drills deeply into how
Medicaid and the Children’s Health
Insurance Program (CHIP) function at
the federal and state levels, is particularly important at a time when a record
number of Americans are enrolling in
Medicaid and our health care system is
in the midst of a massive overhaul that
will affect how care is organized, delivered and paid for in the future.

Their work is already attracting attention among key policy makers. In
December, Bisgaier and Rhodes participated in an Expert Round Table Discussion on access to specialty care for
Congress’ Medicaid and CHIP Payment
Access Commission. They also hosted
a conference at Penn, which explored
the potential for system reorganization and improving the efficient use of
scarce medical subspecialty resources.

PH.D.
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Tom Byrne Ph.D. Candidate

INFORMING
HOMELESS POLICY
Tom Byrne firmly believes that the first
step to solving a problem is to understand it. To that end, the Ph.D. candidate
has been working with SP2 professor
Dennis Culhane researching various
facets of homelessness. Recently they,
along with several others, collaborated
on a multi-site prevalence study for
the National Center on Homelessness
Among Veterans comparing rates of
homelessness among veterans and civilians. The study, which found a higher
prevalence of homelessness among

Julie Tennille, Ph.D. Candidate

SHRINKING THE GAP
BETWEEN RESEARCH
AND PRACTICE
In the United States, social workers provide 60 to 70 percent of mental health
services. While evidence-based practice
(EBP) is considered the ‘gold standard’
in practice, it is not fully integrated into
most social work curriculum. “Evidencebased practice is a popular buzz-phrase,
but it is not really understood,” says
Ph.D. candidate Julie Tennille. “While
most social work programs provide
classroom instruction on EBP, social

vets, will help improve the targeting
of resources to prevent and eliminate
homelessness among this vulnerable
population.
Byrne and Culhane also co-authored
a white paper titled “Reducing Family Homelessness in Massachusetts.”
The paper, commissioned by Paul and
Phyllis Fireman Foundation, looked at
the ways the Emergency Assistance
(EA) program in Massachusetts could
be redesigned to increase its effectiveness in preventing homelessness without additional funding. According to
Byrne, Massachusetts is the only state
that is obligated to provide shelter
services to homeless families, a mandate that costs $135 million annually,
but does little to address the problem
of family homelessness. “Our paper
outlines the problems with the onesize-fits-all approach and advocates for
more flexible forms of assistance including prevention programs, outreach

and relocation assistance,” he explains.
In his FY12 budget, Massachusetts
Governor Deval Patrick proposed
significant changes in the nature and
delivery of services for homeless and
at-risk families.

work students get half their education in
the field and many field instructors are
not familiar with EBP concepts.”

develop more positive attitudes toward
EBP, as well as confidence to use research to inform their practice.

For her dissertation, Tennille, who
spent many years working in Community Mental Health settings before
pursuing a Ph.D., is researching the use
of training dyads of field instructors
and their social work students in Motivational Interviewing as a way to create a coherent learning experience and
improve the capacity for understanding
concepts of EBP. Her study is measuring whether participants in the training

“Motivational Interviewing is broadly
applicable to many client populations
that social workers encounter in field
practice,” she says. “I believe that
training dyads of field instructors and
social work student interns in the process of EBP, along with concepts and
skills of Motivational Interviewing, is a
strategy that has potential to promote
competence based education in sustainable ways.”

“While most social work programs
provide classroom instruction
on EBP, social work students get
half their education in the field
and many field instructors are
not familiar with EBP concepts.”
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INTERNATIONAL PROGRAMS
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International Programs
D irector
IRENE WONG, PH.D.

We b site
www.sp2.upenn.edu/
programs/INTERNATIONAL

The technological advances of the
last decade have brought images of
international suffering into our living
rooms and underscored our responsibility to address global challenges.
SP2’s International Programs allow
students to learn firsthand about the
global dimensions of social work and
study social welfare issues as well as
the policies and practices that affect
those issues throughout the world.
In addition to providing a wide range
of travel opportunities, the school
also hosts international students who
along with SP2’s own diverse student
body, contribute measurably to the
University’s goal of becoming a truly
Global Campus.
In past years, the International Program
has enabled students to participate
in human rights work in Korea; study
public education in Greenland; and
conduct service and research on sicklecell disease in Ghana. One student
who traveled to Cameroon to collect
comprehensive baseline data to inform
the possible construction of a water
and sanitation system noted, “Thanks
to my experiences living abroad, I have
learned to respect people’s differences
and to reserve judgment. Learning
how to live in someone else’s culture is
humbling and forces you to reevaluate
how you live your own life. I will never
again turn on the water in my kitchen
without thinking, ‘I am so fortunate to
have clean water flowing from a tap in
my home.’”

As part of the SP2’s strategic plan, the
MSW program is expanding its efforts
to recruit more international students
and develop programs to prepare
students for the global social service
environment. For example, this past
summer, Toorjo Ghose, Ph.D. taught a
social work course in Calcutta, India.
Applying postcolonial theory to social
work interventions in international settings, the class focused on working and
organizing with marginalized communities. During an eight week placement,
students worked with a collaborative
of sex workers and their children to
develop and conduct research projects addressing issues such as gender
violence, trafficking, stigma, children’s
health and community organizing. The
experience helped students develop
their understanding of their role as international interventionists.
As part of this program, MSW candidates Catie Buttner, Kelsey Karsh, Abigail Reikow, & Minu Mathew worked
with members of Amra Padatik (AP), a
Calcutta-based organization comprised
of and led by children of sex workers.
Modeled after an adult sex worker
collaborative called DMSC, the youth
organization aims to support the needs
of these young people, while decreasing discrimination and increasing
tolerance. The SP2 team and the youth
worked together to develop a research
project to measure the efficacy and
plausibility of AP’s mission statement
and thereby measure how the organization influenced the quality of life for
children of sex workers.
“My experience was nothing short of
amazing,” said one of the participating students. “As a social worker, my
time in India challenged me to think
critically about my role in the social
work profession and opened my eyes
to a new world of possibility.” For this

student, studying in a foreign culture
served to highlight our common humanity and the similar challenges we
face as a society. “So many of the
barriers to advocacy sited by the sex
workers in India, such as family obligations and financial difficulties mirrored the reasons frequently cited for
lack of civic and political engagement
in the U.S.,” she said.
In an effort to further the school’s commitment to global education, Ezekiel
Dixon-Roman, Ph.D. is helping to spearhead an effort to launch a Latino Social
Service and Policy program to help students better understand the historical,
social, political, economic dynamics and
policies that affect the Latino diaspora.
The program will include a spring elective course as well as a four-week summer abroad elective, “Cuba: Education,
Culture, & Social Policy.” While in Cuba,
students will learn about the history
of the educational and social service
initiatives that have evolved out of the
Revolution of 1959 with a particular
focus on the systemic complications,
contradictions and influences on youth
culture. They will also conduct a research project on Cuba’s social and educational policies and participate in the
production of a documentary on Cuban
youth cultures.
By enabling SP2 students to develop
a global perspective and engage with
complex problems through a multicultural lens, international programs such
as these are helping to cultivate and
inform social change leaders for the
21st century.
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STUDENT
LIFE
As part of an Ivy League campus,
in a vibrant world-class city, SP2
students have access to state-ofthe art resources and a preeminent
faculty as well as a vast array of
stimulating activities, cultural assets,
social events and opportunities for
service. At the same time, as part of
a small and nurturing community,
they benefit from individualized
attention and support from faculty,
staff and fellow students.

Students enter Penn’s
premiere Van Pelt Library.
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2011 CLASS GIFT CAMPAIGN
Last spring, the Class of 2011 conducted
the School’s seventh second-year class
gift campaign, which is designed to boost
annual giving by students and inspire future
philanthropy. The students produced a
video, created t-shirts, made presentations
to all the main practice/program classes,
and staffed a table in the Caster Lobby to
promote the campaign.
The campaign’s motto was “Make your Mark
(et).” In just three weeks, students raised
over $15,000 to create a market/café in
SP2’s main Caster building. Students gave
gifts of every size for a total of 69% partici-

pation from the class. They also received
additional support via contributions from SP2
faculty, staff, and friends, and a generous
match from board member Marjorie Schaye,
who shares the naming of the café with the
2011 class.
The Class of 2011 Schaye Café will provide
fresh, convenient food options for students,
while promoting a more pleasant work
environment for the entire SP2 community.
The café will be run and operated by Penn
Student Agencies (who currently operate a
very successful café in Williams Hall) and
opened for operation this fall 2011.

2011 COMMENCEMENT
Close to 300 graduates from SP2’s five degree programs, along with their families and
friends, packed Irvine Auditorium last June
for SP2’s 2011 Commencement Ceremony.
After the graduates processional to “Pomp
and Circumstance,” Dean Richard Gelles
opened the ceremony, followed by remarks
from Ann Reese, Chair of SP2’s Board of
Overseers.
Ambassador Andrew Young, Commencement speaker, was the highlight of the evening. Young, a fitting choice due to his work
his work in civil and human rights, served in
public office as a U.S. Congressman, United
Nations Ambassador, and Mayor of Atlanta.
Ambassador Young brought a unique perspective to the class, formed by his wealth
of experience in national and global leadership. He specifically recounted his work

with Dr. Martin Luther King, Jr. in which
he confronted segregation by galvanizing a
movement that transformed a nation through
non-violence. Young was a key strategist and
negotiator during the Civil Rights Campaigns
in Birmingham and Selma that resulted in the
passage of the Civil Rights Act of 1964 and
the Voting Rights Act of 1965.
Additionally, citing his personal and professional experiences, Young eloquently admonished the graduating class to “take their place
among those striving to affect social change
each day.” He referred to his own efforts
while serving on the U.S. Congress and the
Banking and Urban Affairs and Rules Committees, as an example of how to “move the
needle” in the right direction through courage
and the willingness to take calculated risks.
Ambassador Young received a standing
ovation for his remarks. The program contin-

ued with the awarding of student prizes by
Associate Dean Lina Hartocollis. Dean Gelles
then presented the “Excellence in Teaching
Awards,” which went to Standing Faculty
member Damon Freeman and Part-time
Faculty member Joseph McBride (awarded
posthumously).
After rousing presentations by the student speakers, Dean Gelles presented the
graduates, followed by the recessional and a
reception in Houston Hall.
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41

Graduation Awards 2011
DR. RAM CNAAN AWARD
Katherine Ledwith
This award is presented to a meritorious
DSW student who has completed the third
year of coursework. The selection is through
nomination and voting of the DSW Program
faculty.
HAL LEVIN AWARD
Joanna Bisgaier
This award is presented to a meritorious
student in the Doctor of Philosophy in Social
Welfare Program who is continuing the
process of completing course work.
EMERGING LEADER AWARD
Emily Sutcliffe
This award is presented to a graduating
student in the Nonprofit/NGO Leadership
Program who has demonstrated excellence
in the areas of collaboration, motivation,
community building, integrity, innovation
and leadership, while exhibiting significant
growth and maturity as a student at the
School of Social Policy & Practice.
ROSA WESSEL AWARD			
Julie Maggioncalda
This award is presented to a meritorious
graduating student in the Master of Social
Work program who is selected on the basis
of academic performance and one or more of
the following: exemplary student leadership,
innovative activities in the field practicum,
and exceptional community service.
WILSON-SPIGNER AWARD
FOR SOCIAL POLICY EXCELLENCE
CaSandra McLeod
This award is presented to a graduating
student in the Master of Science in Social
Policy program who has demonstrated
excellence and a commitment to scholarship,
policy advocacy and social change,
citizenship, and the shaping of social policy
locally, nationally, and/or globally.

RICHARD J. ESTES GLOBAL
CITIZENSHIP AWARD
Ling Wang
This award is presented to a graduating
student in the Nonprofit/NGO Leadership
Program who embodies the best of her
generation: a vibrant mind, an inclusive heart,
and a soaring spirit. She places collective
well-being above self-interest, strives to
make adversaries into allies, seeks to
unlock the untapped capacities latent in all
things, and recognizes that every moment is
pregnant with transformative possibility.
DR. RUTH SMALLEY AWARD
IN INTERNATIONAL SOCIAL WELFARE
Tara Anne Matthews
This award is presented to the member of
the Master of Social Work graduating class
who, through their writing, participation
in class discussions, and experience, has
demonstrated an interest in, and a working
knowledge of, the international and cultural
dimensions of social work practice, and the
application of practice to research.
NICOLE GANT ALUMNI COUNCIL
LEADERSHIP AWARD
Abigail Reikow
This award is given to a graduating student
who, through their participation in School
activities and support of the School’s mission,
has been a leader in the SP2 community
and contributed to the advancement of the
School of Social Policy & Practice during their
time as a student.
EXCELLENCE IN TEACHING AWARDS
IN THE MSW PROGRAM
Standing Faculty:
Damon Freeman
Part-time Faculty:
Joseph McBride (awarded posthumously)
The Excellence in Teaching Award is
presented to both a standing faculty member
and a part-time faculty member in recognition
by the student body of excellence in teaching
and mentoring.
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JOHN HOPE FRANKLIN COMBATING
AMERICAN RACISM AWARDS PRESENTED
BY BLACK MEN AT PENN SCHOOL OF
SOCIAL WORK, INC.
Jabina Coleman
Ivone Falk
Shelita Jackson
Jennifer Hawelu
Perfecta Lacenski
Hyuk-Seung Lee
Dawn Martin
Erin Mascarella
Julia McDougall
Christina Moceri
Aisha Renée Moore
Anna Murphey
Almaz Nigusse
Kamra Scott
The John Hope Franklin Combating American
Racism Awards are given to students who
have demonstrated an understanding of
American racism and a commitment to
fight against racism and other forms of
discrimination.
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RESEARCH
CENTERS
SP2’s research centers contribute to
the advancement of more effective,
efficient and humane human services
through education, research and
civic engagement. These centers
inform public policy and identify
best practice in the fields of child
welfare, youth development, and
domestic violence. They also
disseminate critical information that
enhances the impact of philanthropic
giving and augments the ability of
religious institutions to respond to
social challenges.

Penn’s amazing campus
is abundant with historic
architecture.

RESEARCH CENTERS
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Center for High Impact Philanthropy

HELPING DONORS
MAKE A DIFFERENCE
Executive Director
Katherina M. Rosqueta, MBA

Website
www.impact.upenn.edu

“CHIP was actively involved
in educating donors
seeking to assist in the
recovery efforts in both
Haiti and Japan.”

Americans donate over $300 billion a year
to charity, outpacing the giving of any
other developed nation. Yet the potential
of those resources to have a tangible,
positive impact on social change is
largely a factor of where and how they
are allocated. The Center for High Impact
Philanthropy (CHIP) provides the analysis
and decision-making tools that allow
donors to understand where their funds
can have the greatest social impact.
CHIP was actively involved in educating
donors seeking to assist in the recovery
efforts in both Haiti and Japan. Within days
of both crises, CHIP posted a blog listing
the most effective ways donors could help,
as well as which nonprofits were best
positioned to provide immediate assistance.
It also published an investment guide Haiti:
How Can I Help? Models for Donors Seeking
Long-Term Impact, which analyzed which
nonprofit models held the greatest potential
to improve the lives of earthquake survivors.
“In the immediate aftermath of the natural
disasters in Haiti and Japan, there was an
outpouring of generosity from donors around
the world,” says Executive Director Katherina
Rosqueta. “Our job is to help donors
translate generosity and good intentions into
actual impact.”
This past year, CHIP also launched invitationonly donor seminars aimed at providing
donors access to the latest research and best
efforts underway in four key areas: access
to food; housing; health; and economic
success for vulnerable families. The seminars,
developed in collaboration with the Annie E.
Casey Foundation and the Wharton School,
feature presentations by experts highlighting
proven, strategies to help donors achieve

greater impact through their giving. The
inaugural seminar featured a keynote address
by Newark Mayor Cory Booker, who has
raised $250 million in private philanthropy to
help turn around a city where one quarter
of the residents live at or below the federal
poverty line. Academic researchers, funders
and nonprofit leaders also shared their
perspectives.
“These seminars represent a new approach
to donor education,” says Rosqueta. “They
provide a rare opportunity for high-net worth
givers to obtain information that is not readily
available in a purely educational environment
where no solicitation is involved.”
Last spring, the Center released a new guide
for donors: High Impact Philanthropy to
Improve Teaching Quality, which focuses on
ways to improve the single biggest in-school
factor affecting student outcomes– teaching
quality. “After three years, the disparity
between high quality teaching vs. low quality
teaching can mean the difference between
a student who is successfully prepared
for college or one that drops out,” says
Rosqueta. Throughout the year, the CHIP
team will present the report’s findings and
develop additional tools for donors seeking
to improve the educational outcomes of
high-need students.
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The Evelyn Jacobs Ortner Center on Family Violence

Protecting victims of abuse
Domestic violence is the leading cause of
injury to women. Moreover, the person
most likely to physically assault a woman
is her male intimate partner. For policy
makers, agencies, researchers, and
educators searching for ways to reduce
domestic violence, The Evelyn Jacobs
Ortner Center is a vital resource. This year,
two Ortner Center projects helped social
service agencies and police significantly
enhance their efforts to protect individuals
affected by domestic violence.
The first project provided insight into how
to best ensure the safety of victims seeking
an order of protection. While a protection
order is often a victim’s first line of defense,
in Pennsylvania, the victim is responsible
for delivering the order to her abuser.
Understandably, many abused women are
afraid of having contact with their abuser
and turn to the police for assistance.
To determine if police involvement in
protection from abuse orders is beneficial to
victims, the Ortner Center collaborated with
the city’s four primary domestic violence
agencies to survey women about their
experiences.
“We were pleased to learn that women
who turned to the police for assistance had
overwhelmingly positive experiences,” says
Ortner Center Director Susan B. Sorenson.
“Women reported that the police responded
in a timely fashion and in ways that ensured
their safety.”
According to Sorenson, the information gleaned
from the study only increases the confidence
domestic violence agencies have in the police,
and bolsters their ability to effectively counsel
women in dangerous situations.

A second project is leading to better
collection and reporting of evidence at the
scene of a domestic violence incident. A
detailed and accurate accounting of evidence
is critical for prosecuting abusers and
protecting victims. However, it is challenging
for officers to compile a thorough report
using the Police Department’s standard
incident report form.
In an effort to improve the collection
and reporting of evidence, the Ortner
Center worked with police to assist in the
development of a new form. To inform the
project, Sorenson rode along with police
officers responding to domestic violence
calls and solicited input from the officers
and from battered women. Based on
what she learned, the Center developed
a checklist that facilitates the quick and
organized collection of information, even
in chaotic environments.
As a result of the Center’s work, for the first
time since the 1970s, the Police Department
is field testing a new domestic violence
incident report form, which not only provides
more space for recording important details,
but also asks explicit questions to ensure
necessary information is reported. For
example, it features a body map, which
enables officers to indicate where injuries
have occurred.
The Department is now talking with the
Center about evaluating the effectiveness
of the new form. It is hoped that providing
victims with better information will help them
obtain the legal protection they need.
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Executive Director
Susan B. Sorenson, Ph.D.

Founding Benefactor
Evelyn J. Ortner

Website
www.sp2.upenn.edu/ortner

“A detailed and accurate
accounting of evidence
is critical for
prosecuting abusers and
protecting victims.”
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The Program for Religion and Social Policy Research

Exploring the nexus of religious
life and social service
Executive Director
Ram Cnaan, PhD

Website
www.sp2.upenn.edu/prspr

As government and foundation funding
for social services diminishes, religious
congregations are frequently called upon
to fill gaps in services for their communities. While the importance of their
contribution is readily acknowledged,
there has never been a large-scale effort
to quantify the fiscal value of their work
in the community.
As part of an ongoing effort with the Partners
for Sacred Places, (the Program for Religion
and Social Policy Research (PRSPR)) has
developed a methodology to determine the
monetary worth of a congregation’s work.
Recently PRSPR completed the first phase
of this effort--a pilot project with 12 congregations—and a paper about the project is
currently under review.

“This methodology
will enable religious
organizations to
demonstrate their value
to the community, which
in many cases exceeds five
million dollars.”

According to PRSPR Director Ram Cnaan,
the methodology is quickly being adapted
and he has received numerous calls from
congregations throughout the country who
are interested in utilizing it. “More and more,
congregations are being challenged by governments, funders and others who question
their special status in terms of taxes, zoning,
etc.” explains Cnaan. “This methodology will
enable these religious organizations to demonstrate their value to the community, which
in many cases exceeds five million dollars.”
In the coming year, PRSPR is planning to
take the project to scale, testing the new
methodology in four cities among a random
sample of 30-60 congregations per city. This
effort will enable the researchers to assess
the total worth of congregational work within
a given city.
A second PRSPR project is examining the intersection between religion and civic partici-

pation within the Church of Jesus Christ of
Latter-day Saints (LDS). According to Cnaan,
among organized religions, LDS has the highest civic participation both in terms of the
number of members who volunteer and the
total hours they commit.
In an effort to identify the factors that galvanize LDS members, PRSPR has conducted
extensive interviews with church leadership
and recently developed a comprehensive 15page questionnaire about the extent, nature
and origin of their civic participation. The
questionnaires will be completed by approximately 6,000 congregants in Pennsylvania,
Maryland and Utah.
The study is expected to yield useful information that will help other congregations
and social service organizations boost
volunteerism among their members and
result in greater productivity at lower costs
to taxpayers and funders.
While the survey phase of the study is just
beginning, Cnaan notes that an interesting initial finding is the significant investment of LDS
congregations in young people. “From the
ages of 12-18 LDS youth attend daily classes
on civic responsibility where they learn to
expect and honor a call to duty,” he says.
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The Field Center for Children’s Policy, Practice and Research

Overcoming obstacles to
coordinated care
The families of many children reported for
child abuse and neglect receive an array
of services from various agencies and
systems. Yet information sharing among
those systems is rare and decisions are
frequently made for and about children
based on incomplete information.
“When child-serving systems fail to share
information, they can make decisions that are
not in the best interest of the child and even
place children’s safety in jeopardy,” explains
Debra Schilling Wolfe, Executive Director of
the Field Center for Children’s Policy, Practice
and Research. “Moreover, lack of information
sharing can result in service gaps, fragmented care or even duplication of service,
something we can ill afford in this age of
diminished budgets.”

Conference participants attended presentations and round table discussions on a wide
range of topics including cutting edge research on the implementation of policies and
practices that improve information sharing and
have withstood legal challenges. The event
also provided an opportunity for participants to
exchange ideas and best practices they could
bring back to their own communities.
Moving forward, in an effort to advance work
begun at the conference, the Field Center and
Stewards of Change are establishing a national repository of information on confidentiality and information-sharing and hope to offer
technical assistance to interested jurisdictions.

While the benefits of coordinated care are
clear, confidentiality and privacy issues are
perceived as insurmountable barriers to
opening lines of communication between
providers and among systems. In addition,
service providers are stymied by a myriad
of regulations, which further impede their
efforts to share information.
As part of an ongoing effort to overcome
these obstacles to coordinated care, this
year the Field Center hosted a national twoday conference called “Addressing the Myth
and Reality of Confidentiality and Privacy
in Cross System Information Sharing.” The
conference, the first of its kind, brought
together approximately 60 national experts
and thought leaders to explore the perceived
and real impact of confidentiality and privacy
issues on sharing of client information, with
a goal of developing develop feasible solutions as well as local and national standards
of practice.
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Executive Director
Debra Schilling Wolfe, MEd

Founding Benefactors
Marie Field & Joseph Field, C’52

Website
www.fieldcenteratpenn.org

“Lack of information
sharing can result in
service gaps, fragmented
care or even duplication
of service, something we
can ill afford in this age
of diminished budgets.”
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The Out-of-School Time Research Center (OSTRC)

Promoting quality programming
FOR YOUTH
Executive Director
Nancy Peter, M.Ed.

Website
www.sp2.upenn.edu/ostrc

“OSTRC launched two new
initiatives that are helping
to improve the caliber
of Philadelphia’s Out of
School Time programs and
enhance student growtH
and achievement.”

Philadelphia Out-of-School Time
Professional Development Project
Online Calendar
The Philadelphia region is home to a thriving
Out-of-School Time (OST) network. In any
given month, a myriad of professional development opportunities are available to help organizations and staff enhance the caliber and
effectiveness of their programs. To increase
awareness of these valuable resources, the
Out-of-School Time Research Center (OSTRC)
launched the Philadelphia Out-of-School Time
Professional Development Project Online Calendar www.PhillyOSTPD.org. The website is
a one-stop shop for information on trainings
and professional development (PD) opportunities for OST staff.
“Philadelphia is a hub of cutting-edge best
practice research and professional development support,” says Nancy Peter, OSTRC
Director. “We felt it was important to facilitate
access to those resources, because when
staff participates in high-quality professional
development, programming improves and our
children and youth grow, learn, and succeed.”
The online calendar features information
about in-person workshops, webinars, and
networking meetings. The site can be viewed
by day, week, month, or by list of events
all of which are available in a print-friendly
version. It provides course descriptions,
registration links and details about target
audience, cost, times and locations. Users
can find programs that best meet their needs
by searching by staff competency, location,
target audience and sponsoring organization.
Professional Development organizations can
promote their trainings on the site by creating an account, designing an organization
page, and uploading information.

The Philadelphia Youth
Sports Collaborative (PYSC)
It is not surprising that programs using sports
as a catalyst for youth development abound
in the Philadelphia region. Young people who
participate in sports are less likely to suffer from obesity and more likely to develop
self confidence, self discipline and stronger
relationships with peers and adults.
As OSTRC Executive Director Nancy Peter
notes, “Many youth sports organizations
(YSOs) in Philadelphia are doing remarkably
strong work, often in extremely challenging
environments. While they tend to operate
independently, they share not only the same
mission, but also many of the same challenges, limitations, and operating concerns.”
To strengthen the positive impact these YSOs
have on youth, families and communities,
OSTRC has partnered with Wharton Sports
Business Initiative to establish the Philadelphia Youth Sports Collaborative (PYSC). A
pioneer in youth sports collaboration, PYSC
supports YSOs through networking, joint programming and advocacy. The rapidly growing
collaborative is comprised of a diverse group
of organizations that collectively offer a wide
range of sports programs.
PYSC hosts monthly networking meetings
featuring presentations and panel discussions on relevant topics such as helping
youth handle healthy competition. Member
organizations also have access to best
practice research through the collaborative’s
resource library and Web site.
Coming together to share ideas, explore synergies and economies of scale, combine resources and leverage support, enables these
organizations to enhance their programming
and better serve children and youth.

RESEARCH CENTERS
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SP2 mourns the loss
of Evelyn Jacobs Ortner,
founder of the Evelyn
Jacobs Ortner Center
on Family Violence
During the 1980s, Evelyn Ortner was Special Adviser to and

Included in all speeches, was information to make the public

speechwriter for the Secretary of the U.S. Department of

aware of the unconscionable number of deaths of battered

Health and Human Services (HHS). At the same time, she

women. Her support groups for victims and their families

represented HHS on women’s issues at the White House. It

were key to saving lives as they were directed to medical care-

was then that she became aware of the enormity of the prob-

givers. Abuse can cause illness, the breakup of families, and,

lem of domestic violence.

of course, death.

Upon returning to New Jersey, Mrs. Ortner learned that the

In 2003, she established the Evelyn Jacobs Ortner Center at

suburban area in which she lived had virtually no facilities to

the University of Pennsylvania, the first domestic violence

support the numerous victims of abuse. To provide for this

learning center at an academic institution in the country.

need, she founded The Unity Group, as volunteer advocates

The Center, which will continue in perpetuity, offers national

for battered women and their children. Within a few years,

conferences, interdisciplinary course work, fellowships, and

Unity grew from the original three members to several hun-

advocacy for effective anti-violence legislation among local and

dred, remaining an all-volunteer organization. Evelyn quickly

state governments. She continued to work one-on-one with

became known as a pioneer in the field of domestic violence

women who needed her assistance until she developed leukemia

for her hands-on work as well as her public advocacy through

in 2010. The disease took her life on March 5, 2011.

writing, lectures, testimony before state committees, and TV
and radio shows—all to provide awareness and help for anyone
in need. She received both aid and pleas for help from all parts
of the country. Working literally 24/7, Evelyn opened a shelter,
providing clients with housing. She also obtained legal and medical assistance for them, as well as counseling—all without cost.
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SP2 Dean Richard Gelles said of Mrs Ortner: “I knew of no
one more passionate than Evelyn was when it came to protecting women and girls from violence and abuse. Evelyn entrusted
us with her lifetime legacy of work on behalf of abused women
and girls. I hope we can live up to her standards and expectations in the years to come.”
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SPECIAL
PROJECTS
SP2’s special projects champion
educational advancement, social
justice, and community well-being.
These projects address a host of
urgent issues affecting society
such as racial violence; recidivism
in the prison system; the sexual
exploitation of children; and the
needs of an aging population.
Other projects are exploring
how integrated data can improve
education, health and human
services and how investments in
cultural resources contribute to
quality of life and economic stability
within communities.

Penn’s campus is even more
beautiful in the fall.

SPECIAL PROJECTS
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Pipeline for Promise

A bridge to graduate education
PROJECT Director
Anthony Bruno, PhD

Founding Benefactors
Claire Lomax and the Lomax
Family Foundation

“‘PIPELINE FOR PROMISE
WAS AN EYE-OPENING
EXPERIENCE,’ SAYS BRANDON.
‘IT HELPED ME SEE THAT
GRADUATE SCHOOL WAS
ACTUALLY OBTAINABLE.’”

Program Director Dr. Tony Bruno
lectures P4P students.

For many students, transitioning from a
community college to the University of
Pennsylvania involves much more than
crossing the Schuylkill River. For students
considering social work or other helping
professions, SP2’s Pipeline for Promise
(P4P) provides a bridge to graduate education. Made possible through a gift from
SP2 Overseer and Penn Trustee Claire
Lomax and the Lomax Family Foundation,
the program aims to create a pipeline of
committed social service professionals
who will go on to serve their own communities and beyond.
Last summer, 20 community college students participated in the program, which enabled them to take a tuition-free undergraduate social work course at Penn. As part of the
course, they heard Dean Richard Gelles and
other graduate faculty report on their current
research as well as presentations from SP2
alumni who discussed their career paths
and the opportunities and challenges they
faced. Along with experiencing an Ivy League
atmosphere via campus tours and interactions with students, they met with Dr. Mary
Mazzolla, SP2’s Associate Dean of Enrollment Management, as well as with recruiters
from local colleges and universities offering
undergraduate social work programs.
According to a national study of licensed
social workers titled Assuring the Sufficiency
of a Frontline Workforce, in 2004, African
Americans comprised only seven percent of
all licensed social workers. Thus, increasing
the number of minority applications to SP2
is a primary goal of the program. To help
students address potential road blocks, this
year, program Director Anthony Bruno, DSW,
introduced components on financial literacy,
stress management, and health literacy. “Our

goal is to get these students to begin thinking about a career in social work and help
them see that a graduate degree is possible
for them,” says Bruno.
That’s exactly what happened to Theodore
Brandon. Brandon participated in the first
Pipeline program two years ago, when
he was enrolled at Community College of
Philadelphia. “It was an eye-opening experience,” says Brandon. “It helped me to see
that graduate school was actually obtainable.”
Since that time, Brandon, who again participated this summer, has enrolled at Temple
University and plans to earn an MSW.
“My first time on Penn’s campus was intimidating but everyone at SP2 was so welcoming. I felt like they had a vested interest in
my success,” he says. “Before I was part of
Pipeline for Promise, I never really thought
of social work as a professional career. But
through the program, I got to meet bright,
interesting people who make a difference in
the lives of others. I realized that this career
would enable me to do something that was
bigger than myself.”

SPECIAL PROJECTS

Social Impact of the Arts Project

Art as a conduit
to community well being
At a time when federal, state and local
governments are slashing their budgets
to reduce deficits, many cultural institutions are facing debilitating funding cuts.
However, Dr. Mark Stern, Kenneth L. M.
Pray Professor of Social Policy at SP2
and principal investigator of the Social
Impact of the Arts Project (SIAP), points
out that policy makers and funders need
to consider the significant economic and
non-economic benefits of the arts when
making funding decisions.
Stern and Susan Seifert, SIAP’s director, have
studied the links between cultural engagement and community well-being since 1994.
Their research is so compelling it was cited
by NEA Chairman Rocco Landisman in his
testimony to the Congressional Appropriations Committee. As he noted, on a purely
economic level, “The arts are a poverty
fighter. They do this through direct employment, and they do this by leveraging other
jobs: the restaurants, retail stores, and hotels
that spring up alongside cultural districts.”
Landisman also cited SIAP findings on the
numerous non-economic benefits of the arts.
For example, according to Stern, neighborhoods with numerous cultural assets tend
to boast improved child welfare outcomes
including lower rates of truancy and delinquency, teen pregnancy and infant mortality as measured by the social stress index
developed by Penn’s KIDS project. Moreover,
areas with many cultural assets have lower
rates of ethnic and racial harassment.

ers, funders and others involved in the arts to
see where cultural assets are concentrated
in the city and consider opportunities to
invest in those neighborhoods.

Executive Director
Mark J. Stern, PhD

Website
www.sp2.upenn.edu/siap

SIAP has also discovered that cultural
programs can play a vital role in enhancing
community inclusion for immigrants and can
expand opportunities for immigrant communities to link to a wider range of services.
This research has important implications as
cities throughout the nation are experiencing
a high rate of growth among their immigrant
populations. Following up their initial findings, SIAP recently completed an exploratory
study focused on the concept of arts-based
social inclusion—the idea that a set of artists
and cultural organizations are consciously
using the arts as a way to improve the life
circumstances of new Philadelphians and
integrate them into community life. “A small
set of cultural organizations and artists are
working to develop alternatives to conventional nonprofit models, as ways to engage
immigrants and families,” Stern says. “These
arts organizations can play an important role
in helping immigrants both retain their identity and enter larger society”

To help cities build on the benefits of their
existing cultural assets, SIAP is now working
with the City of Philadelphia and the Reinvestment Fund (TRF) to develop a cultural
mapping system that will allow policy mak-
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Photo courtesy of the City of
Philadelphia Mural Arts Program.

“Arts organizations can
play an important role in
helping immigrants both
retain their identity and
enter larger society”
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FACULTY
The SP2 faculty upholds Penn’s
commitment to engage locally and
globally. As thought leaders in social
work and social policy, they are highly
regarded in their fields. As teachers
and mentors they are supportive and
inspirational role models helping
students to approach problems in
innovative and creative ways.

SP2 Faculty are hands-on
contributors to the students’
learning process.

FAC ULT Y
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2011 Sp2 STANDING FACULTY
The SP2 faculty is internationally regarded for producing cutting-edge research, which is transforming policy and shaping best-practice on an international, federal and local level. All of the faculty members are involved in numerous studies addressing a wide range
of issues. What is highlighted here represents only a fraction of their work, but illustrates the profound impact that each of them is
having in their respective fields:

Joretha Bourjolly, Ph.D.
http://www.sp2.upenn.edu/people/faculty/bourjolly/index.html
Associate Professor and Associate Dean, Academic Affairs; Ph.D., Bryn Mawr, 1996. Effects of chronic
illness on individuals and family members as well as the impact of racial and economic factors on the
delivery of health care.

Joretha Bourjolly, MSW, Ph.D. is evaluating the effectiveness of cultural-competence
training programs for mental-health care professionals. Her work will help mental health
providers develop awareness, knowledge, and skills for serving diverse ethnic, racial and
cultural groups and reduce disparities in diagnosis, resource utilization, and treatment
and service outcomes.

Ram A. Cnaan, Ph.D.
http://www.sp2.upenn.edu/people/faculty/cnaan/index.html
Professor and Ph.D., Pittsburgh, 1981. Social work research methods, social policy, volunteerism and
volunteer action, information technology applications.

Dr. Cnaan is the Director of the Program for Religion and Social Policy Research. He is a
world-renowned expert in studying faith-based social services and carried out the first
national study on the role of local religious congregations in the provision of social services as well as the first one-city census of congregations.

Dennis Culhane, Ph.D., DANA AND ANDREW STONE ENDOWED CHAIR IN SOCIAL POLICY
http://www.sp2.upenn.edu/people/faculty/culhane/index.html
Professor; Ph.D., Boston College, 1990. Homelessness, housing policy, policy analysis research methods.

Dennis Culhane, Ph.D. studies homelessness and housing policy. He serves as Director
of Research for a new center on homelessness among veterans at the U.S. Department
of Veteran Affairs. His research has been instrumental in a national shift in how society
addresses homelessness, including expansions in supportive housing for people who are
chronically homeless and housing stabilization programs for people at risk of homelessness. He is currently examining the effectiveness of the Obama administration’s homelessness prevention initiative. Dr. Culhane is also teaching Contemporary Social Policy.
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Joan K. Davitt, Ph.D.
http://www.sp2.upenn.edu/people/faculty/davitt/index.html
Assistant Professor; Ph.D., Bryn Mawr, 2003. Gerontology, health, and health-care outcomes for older
adults and ethical issues in long-term care.

Joan Davitt, MSS, MLSP, Ph.D. is currently involved in a study that aims to better understand the patient, agency, clinical practice, and system factors that contribute to racial
disparities in home health outcomes. Her work will help to improve the health care and
status of minority patients and ultimately the effectiveness of our health care system,
thereby reducing costs from morbidity and mortality.

Ezekiel Dixon-Román, Ph.D.
http://www.sp2.upenn.edu/people/faculty/dixon-roman/index.html
Assistant Professor; Ph.D., Fordham University. Sociology of education; political economy and culture;
marginalized groups; cultural capital; social/educational policy; supplementary education; and quantitative methods in the social sciences.

Ezekiel Dixon-Roman, Ph.D. is researching the cumulative/residual effects of social inheritance - including the social and health conditions and practices - that contribute to
the reproduction of achievement gaps in standardized test performance. His work will
inform social understanding of the importance of social policies that enable equity in
education beyond schooling. It will also help social workers better understand achievement gaps and design programs that attempt to close them. Dr. Dixon-Román teaches
courses on Applied Linear Modeling, “Difference” and Social Policy, and Cuba: Education, Culture & Social Policy.

Andrea Doyle, LCSW, Ph.D.
http://www.sp2.upenn.edu/people/faculty/doyle/index.html
Assistant Professor; Ph.D., University of Washington. Dialectical behavioral therapy and psychodynamic approaches to clinical therapy. Group work. Measurement of clinical process.

Andrea Doyle, MSW, Ph.D. is studying the interpersonal and structural barriers to accessing healthcare on an ongoing basis among women who tested HIV-positive when
they were screened for a vaccine trial. Her research will help social workers and medical
providers improve adherence to care among HIV-positive women.

Jeffrey Draine, MSW, Ph.D.
http://www.sp2.upenn.edu/people/faculty/draine/index.html
Professor; Ph.D. University of Pennsylvania, 1995. Mental health and the criminal justice system, the
intersection of mental illness with the criminal justice system. How policy and practice impact community inclusion of people with mental illness who come in contact with the law.

Jeffrey Draine, MSW, Ph.D. studies the intersection of behavioral health services with
the criminal justice system. His work informs how policy and interventions impact community inclusion of people with mental illnesses, substance abuse disorders and HIV
who come in contact with the law. Dr. Draine teaches practice and research courses,
mentors a cohort of D.S.W. students and supervises Ph.D. students focused on behavioral health and the criminal justice system.
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RICHARD ESTES, MSW, DSW
http://www.sp2.upenn.edu/people/faculty/doyle/index.html
Assistant Professor; Ph.D., University of Washington. Dialectical behavioral therapy and psychodynamic approaches to clinical therapy. Group work. Measurement of clinical process.

Richard Estes, MSW DSW is researching world social development trends from 19702009 and the disparities in development that exist between the world’s rich and poor
countries and the global forces that sustain those disparities. His work will assist funding
organizations, including government agencies and private foundations, direct funding to
regions of the world that can best benefit from development assistance. Dr. Estes is also
teaching Strategic Planning.

Damon W. Freeman, JD, Ph.D.
http://www.sp2.upenn.edu/people/faculty/freeman/index.html
Assistant Professor; J.D., Ph.D., Indiana, 2004. African American intellectual history, critical race
theory, social policy and social movements.

Damon Freeman, JD, Ph.D. is studying the implications of African American intellectual
history and Critical Race Theory (CRT) for social work education and practice. The study of
black social and political thought historically contextualizes and critiques interpretations
of race and democracy, while CRT attempts to transform the relationship between race
and power by examining the role of race and racism within the foundations of modern
culture. His work is helping social workers and policy makers rethink what racial progress
means. Dr. Freeman is also teaching American Racism, Critical Race Theory and Courts
and Social Policy.

Richard James Gelles, Ph.D., JOANNE AND RAYMOND WELSH CHAIR
OF CHILD WELFARE AND FAMILY VIOLENCE
http://www.sp2.upenn.edu/people/faculty/gelles/index.html
Professor and Dean; Ph.D., New Hampshire, 1973. Child welfare, family violence, child abuse.

Richard J. Gelles, Ph.D. is dean of the School of Social Policy and Practice and faculty
director at the Field Center for Children’s Policy, Practice and Research. Recently, the
Center’s policy work and advocacy provided the basis for a change in the reauthorization
of the national Child Abuse Prevention and Treatment Act (CAPTA). The reauthorization
now includes language relating to the need for cross-state cooperation in investigating
allegations of child abuse that occur in more than one state, helping to ensure cases do
not fall through the cracks. Gelles also teaches Contemporary Social Policy and Policies
for Children and Their Families.

Zvi D. Gellis, LMSW, Ph. D.
http://www.sp2.upenn.edu/people/faculty/gellis/index.html
Associate Professor; Ph.D., University of Toronto, 1998. Gerontology; develop and evaluate mental
health screening and cognitive behavioral treatment services for depressed and medically ill older
home care patients.

Zvi D. Gellis, LMSW, Ph.D. is the director of the emerging Center for Mental Health and
Aging, which conducts rigorous applied research on geriatric mental health services for
older persons and provides training in cognitive behavioral interventions for depression.
He served as the national Chair of the Geriatric Mental Health Research Reviews committee at the Council on Social Work Education and is the co-author of a series of state-of-the
art curriculum modules used in social work schools nationally. He also teaches Practice
with Older Adults and Families and Problem Solving Therapy: An Evidence Based Model.
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Toorjo TJ Ghose, Ph.D.
http://www.sp2.upenn.edu/people/faculty/ghose/index.html
Assistant Professor; Ph.D., UCLA, 2005. Substance abuse, HIV/AIDS in developing countries, mental
health service provision, and welfare policy.

Toorjo Ghose, MSW, Ph.D. is studying the ways in which housing can reduce the spread
of HIV in resource-poor and disaster-affected neighborhoods in New York City and Haiti.
The results of his research are being used to energize advocacy and policy-based efforts
to diminish homelessness and prevent HIV among marginalized communities. Dr. Ghose
is also teaching Social Work Practice.

Femida Handy, Ph.D.
http://www.sp2.upenn.edu/people/faculty/handy/index.html
Professor; Ph.D.,York (Canada), 1995. Nonprofit entrepreneurship and volunteerism, comparative and
international aspects of the nonprofit and voluntary sector and social accounting.

Femida Handy, Ph.D. studies the economics of the nonprofit sector. With her doctoral
student, Micheal Shier, she is currently examining Internet technologies for fundraising
in India that have been successful in mobilizing hundreds of thousands of donors over a
short period of time. She is also studying the characteristics of online donors. Her work
will help nonprofits enhance their fundraising efforts through better understanding of
what motivates online giving and how donors respond to different fundraising strategies. Dr. Handy is also teaching Leadership in the Nonprofit World and Nonprofits in a
Changing World.

Roberta Rehner Iversen, Ph.D.
http://www.sp2.upenn.edu/people/faculty/iversen/index.html
Associate Professor; Ph.D., Bryn Mawr, 1991. Low-income families and economic mobility; poverty,
welfare and workforce development policies.

Roberta Rehner Iversen, MSS, Ph.D. has used ethnographic research to better understand and improve welfare and workforce development policy and programs. She is currently working on a two-country, multi-site study of middle-income families in the Great
Recession, looking particularly at how the economic downturn affects the inter- and
intragenerational mobility of the families’ children. Dr. Iversen is also teaching Poverty,
Welfare and Work as well as Policy Analysis.

Roberta G. Sands, Ph.D.
http://www.sp2.upenn.edu/people/faculty/sands/index.html
Professor; Ph.D., Louisville, 1979. Mental health; clinical social work practice; intergenerational family relations; gender, culture, and religion; qualitative research.

Roberta Sands, MSW, Ph.D. is known for her contributions to clinical social work practice
in mental health, postmodern feminism, and qualitative research. She is currently collaborating on a study which evaluates the effectiveness of cultural competence training
for mental health practitioners. Dr. Sands teaches clinical social work practice, qualitative
research and clinical practice theory.
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Kenwyn K. Smith, Ph.D.
http://www.sp2.upenn.edu/people/faculty/smith/index.html
Professor; Ph.D., Yale, 1974. Group and intergroup relations, organizational change, organizational
politics, conflict management, impact of organizational dynamics on the health of employees.

Kenwyn Smith, Ph.D. is an international scholar in the fields of group and intergroup
dynamics, organizational change and leadership. He has founded a number of volunteerbased, nonprofit organizations and is about to launch several research initiatives that will
be at the heart of Penn’s Center on Nonprofit Leadership. Dr. Smith also teaches Group
Dynamics and Organizational Politics and Leadership for the New Economy.

Phyllis Solomon, Ph.D.
http://www.sp2.upenn.edu/people/faculty/solomon/index.html
Professor; Ph.D., Case Western Reserve, 1978. Social work research methods, mental health policy
and service delivery systems, severely mentally disabled persons and their families.

Phyllis Solomon, Ph.D. is studying the effectiveness of an intervention for African
Americans with psychiatric disabilities. In particular, she is examining whether helping these individuals develop strategies for coping with racial discrimination increases
their community participation. Her work is expected to result in improved outcomes for
minorities with mental illness. Dr. Solomon is also teaching Quantitative Research and
Advanced Research.

Susan B. Sorenson, Ph.D.
http://www.sp2.upenn.edu/people/faculty/sorenson/index.html
Professor; Ph.D., Cincinnati, 1985. Public health, epidemiology and prevention of violence, including
homicide, suicide, sexual assault, child abuse, battering, and firearms.

Susan Sorenson, Ph.D. focuses on population and policy approaches to violence with
the goal of preventing harm. She is currently assessing factors that threaten the safety
of women and children internationally. Her work will help program planners and policy
makers in their efforts to prevent violence.
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Mark J. Stern, Ph.D., KENNETH L. M. PRAY CHAIR
http://www.sp2.upenn.edu/people/faculty/stern/index.html
Professor; Ph.D., York (Canada), 1980. Social welfare policy; social history and social welfare;
poverty in the United States, 1900–present.

Mark Stern, Ph.D. investigates the social impact of the arts. He is currently studying
“natural”cultural districts-- the concentration of cultural assets, like cultural organizations, artists, and arts participants, in particular urban neighborhoods, which generate
significant economic, health, and social benefits for their residents. He is working with
the City of Philadelphia, the Ford Foundation, and the National Endowment for the Arts
to develop policies to enhance the quality of life in cities like Philadelphia. This year Dr.
Stern is also teaching History and Philosophy of Social Welfare.

Yin-Ling Irene Wong, Ph.D.
http://www.sp2.upenn.edu/people/faculty/wong/index.html
Associate Professor; Ph.D., Wisconsin, 1995. Social policy, homelessness prevention
and poverty research.

Yin-Ling Irene Wong, Ph.D. is investigating the extent to which publicly-funded housing
and community support services are achieving the goal of integration for people with
psychiatric disabilities and people with intellectual/developmental disabilities. Her study
compares the effects of differing strategies among two service systems and illustrates
the ways policy research can impact efforts to improve the quality of community life for
people with disabilities. This year, Dr. Wong is also teaching Quantitative Reasoning and
Social Work Research.

JOINT APPOINTMENTS

Amy Hillier, Ph.D.
http://www.sp2.upenn.edu/people/faculty/hillier/index.html

Karin Rhodes, MD, MS
http://www.sp2.upenn.edu/people/faculty/rhodes/index.html
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SP2 PART-TIME FACULTY 2010-2011
Jane Abrams
Leslie Alexander
Jeffrey Applegate
Joan Berzoff
Cassie Bevan
Amy Blank
Sandra Bloom
Danna Bodenheimer
Casey Bohrman
Bruce Boylston
Dennis Brunn
Anthony Bruno
Dianne Butera
Arthur Caplan
Robert Carter
Mary Cavanaugh
Fernando Chang-Muy
Cynthia Closs
Elisabeth Conston
Kevin Corcoran
Christine Courtois
Melissa Dichter
Nora Dowd Eisenhower
Richard Estes
Marc Felizzi

Rosemary Frasso
Ted Freeman
Andrew Fussner
Lina Hartocollis
Eileen Heismann
Laura Hinds
Robinson Hollister
Karen Hudson
Charles Johnson
Manisha Joshi
Jeffrey Klein
Heather Klusaritz
Michelle Kondo
Lara Krawchuk
Andrew Lamas
Sungkyu Lee
Jack B. Lewis
Jonathan Lukens
Mary Mazzola
Joseph McBride
Cathan McGovern
Nancy McWilliams
Angelo Melendez
Jason Miller
Monica Miller

Edward Monte
Nancy Morrow
Lani Nelson-Zlupko
Kim Nieves
Walter Palmer
Staci Perlman
Nicole Saint-Louis
Maayan Schori
Heather Sheaffer
Lawrence Shulman
William Silver
Carol Spigner
Eric Stein
Howard Stevenson
Geraldine Summerville
Thomas Tantillo
Julie Tennille
Kristie Thomas
Carol Tosone
Symme Trachtenberg
Cristina Tucker
Steven Wilmot
Caroline Wong
Nancie Zane
Martha Ann Zehner

Dr. Dennis Culhane

Dr. Mark Stern

Dana and Andrew Stone Chair in Social Policy

Kenneth L. M. Pray Chair

Dean Gelles announced the appointment
of two standing faculty to endowed chairs
at the School of Social Policy & Practice:
Dr. Dennis Culhane has been appointed as
the Dana and Andrew Stone Endowed Chair
in Social Policy. This Chair was established
by former SP2 Board of Overseer member
Andrew D. Stone W’79 and his wife Dana
Stone, in 2008.
Dr. Mark Stern has been appointed as the
Kenneth L.M. Pray Chair. This professorships
was established in 1964 from the estate of
Frederick L. Maytag, II and is named for Mr.
Maytag’s father-in-law, Kenneth L.M. Pray,
the School’s first Dean.
Congratulations to Dr. Culhane and Dr.
Stern on this recognition of high academic
achievement in their respective fields.
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“SP2 faculty’s handson approach made me
feel like a unique person,
not just a number. To
this day I still refer to
my textbooks and notes
in both my professional
and personal life. ”
Bill Johnston-Walsh, MSW ’89
Sr. Manager State Operations, AARP Pennsylvania
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CAMPAIGN
FOR SOCIAL
CHANGE
LEADERSHIP
SP2 launched its $33M Campaign
for Social Change Leadership in
2005. The Campaign for Social
Change Leadership supports
SP2’s unique mission to produce
talented social change leaders
who epitomize excellence in social
work and social policy practice
throughout the globe. To date,
SP2 has raised over $24M for core
priorities of the School.

SP2’s Centennial Wall highlights
the School’s 100 year anniversary
as well as generous donors to
the Campaign for Social Change
Leadership.

CAMPAIGN
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CAMPAIGN FOR SOCIAL CHANGE LEADERSHIP
SP2’s $33M, Campaign for Social Change Leadership was launched
in 2005 as part of Penn’s $3.5B Making History Campaign.
The Campaign for Social Change Leadership supports SP2’s
distinct mission to produce a future cadre of talented, committed social change leaders, who will catalyze and conduct positive social change.

To date, SP2 has met 73% of its $33M goal or about $24M. At
Penn, each school is responsible for raising its own operating
funds. Therefore, dollars raised to date in the Campaign for
Social Change Leadership have been used to address six core
priorities of the School:

All gifts given to SP2 since the Campaign’s launch until 2012
when the Campaign ends have been or will be counted toward
both SP2’s and Penn’s Campaigns.

SP2’S DAR TEAM

NADINA R. DEIGH

ALICIA DOWNEY

TIMOTHY WORTHAM

JANELLE JOHNSON

Associate Dean for Development

Associate Director, Development

Development and Almuni

Administrative Coordinator,

and Alumni Relations

and Alumni Relations

Relations Officer

Development and Alumni Relations

215.898.5518

215.573.5624

215.898.5526

215.573.2648

deighn@sp2.upenn.edu

adowney@sp2.upenn.edu

worthamt@sp2.upenn.edu

jajohn@sp2.upenn.edu

Nadina oversees the SP2 DAR
Office. She has over 14 years
of development and alumni
relations experience, including
roles as Manager of Grants and
Sponsorships for the Adventure
Aquarium in Camden, NJ and Associate Director of Corporate and
Foundation Relations and Sr. Associate Director of Alumni Affairs
and Annual Giving at Wharton.
Nadina earned a BA from Duke
University and an MA from the
University of Pennsylvania.

With over 10 years in Development and Alumni Relations,
Alicia secures major gift support
for SP2. She is also responsible
for SP2’s stewardship and reunion giving programs, and the
second-year class gift campaign.
Alicia previously worked as the
Director of Donor Relations at
the University of Puget Sound
and the Director of Development
at CRISTA Camps & Conferences. She earned a BA from the
University of Puget Sound.

Tim spearheads SP2’s Annual
Fund, which raises unrestricted
support for the School, especially
financial aid. He also manages
alumni programming and the
Alumni Council; an active group
of SP2 alums who represent
the voice of the alumni, encourage alumni support, and inform
alumni about issues that advance
the School’s growth and development. Tim is matriculating at
Eastern University and is an accomplished musician.

Janelle conducts frontline customer service for various members of the SP2 community. She
is responsible for coordinating
the publishing of SP2’s online
newsletter, SP2 Matters, and
its annual publication, the SP2
Review. Janelle also manages
SP2’s professional and social
networking sites: LinkedIn, Twitter and Facebook. She holds a
Bachelor of Science in Business
Communications from Chestnut
Hill College and is completing her
Masters in Higher Education Administration at Rowan University.

SP2’s Development and Alumni Relations Office (below)plays
a vital role in ensuring SP2’s growth and stability.

CAMPAIGN

01 GRADUATE FINANCIAL AID

02 HIGH IMPACT PHILANTHROPY

$6M

$3M

03 Research

$3M

Raised To Date

SP2 awards over $4 million in tuition assistance annually for Masters Degree program
students. In 2010, 85% of all students received assistance. Most SP2 students finance
their social work and social policy education
through a combination of named or Dean’s
merit awards, grants, federal educational
loans and other personal sources. They often
incur large amounts of debt, especially in
proportion to the modest starting salaries that
they may receive in their chosen professions.

04 Faculty Development/Endowed Chairs

$12M

Our Goal

Raised To Date

The Center for High Impact Philanthropy, a
nonprofit resource center housed at SP2, was
established by alumni of the Wharton School.
The Center provides independent analysis,
education and other tools to ensure that
philanthropic funds have the greatest possible impact. One example of a timely guide
produced by CHIP (after the 2010 earthquake
in Haiti) is Haiti: “How Can I Help? Models
for Donors Seeking Long-Term Impact.” Learn
more or download additional guides free of
charge at (www.impact.upenn.edu).

05 Capital Renovations

Raised To Date

In order to help sustain and grow SP2’s
excellent, educational programs (and also
to attract the best and brightest students),
the School must recruit renowned experts in
premiere fields of interest, such as gerontology and nonprofit leadership. SP2 has only
acquired three endowed professorships in
its 100-plus year history, thus raising funds
for continued faculty recruitment/endowed
chairs is crucial.

Our Goal

Raised To Date

SP2’s innovative research projects help
bridge research and practice by addressing
some of society’s most challenging problems, e.g. domestic violence, child abuse
and neglect, and homelessness. One such
example is Intelligence for Social Policy (ISP),
an initiative funded by the Catherine T. and
John D. MacArthur Foundation. The principal
aim of ISP is to improve the quality of education, health and human service agencies,
policies and practices through the use of
integrated data systems.

06 Program Support

$6M

$3M

$6.1M

$1.3M

$2M
Our Goal

$6.5M

$3.2M

$4.9M

Our Goal
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Our Goal

Raised To Date

The Caster Building, erected in 1964 needs
upgrades to accommodate today’s modern
classroom amenities. Additionally, after over
40 years of facing a remote court yard, SP2
repositioned its front entrance to face Locust
Walk, Penn’s main thorough fare and the hub
of campus for students. Other renovations
have included upgrading classroom technology, enhancing the student lounge and study
room, and creating a signature meeting
space for faculty, staff and students.

U NIVERSIT Y O F PENN SYLVA N I A SC H O O L O F SO C I A L PO L I CY & P R ACT I CE

Our Goal

Raised To Date

SP2 is recognized as a premier institution that
promotes social justice and develops social
policy by creating initiatives to impact current
day issues. For example, when a 2008 Institute on Medicine Report concluded that there
would not be enough social workers to serve
future older adults, SP2 established the Penn
Aging Concentration (PAC). PAC prepares
students for leadership in the burgeoning field
of geriatric social work, while also helping to
meet a pressing societal need.
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ALUMNI
SP2 alumni are social change leaders
addressing some of society’s most
challenging problems. Whether
managing non-profit organizations,
working on the front lines of service
delivery, teaching at universities,
crafting public policy or conducting
cutting-edge research, SP2 graduates
are widely respected for their
knowledge, expertise and innovation.

A side view of SP2’s Caster
Building and lovely landscaping.

ALUMNI
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ALUMNI COUNCIL
The Alumni Council at Penn’s School of
Social Policy & Practice represents the voice
of the alumni; encourages alumni support of
the School; and informs alumni about issues
that advance the School‘s growth and development. Whenever you graduated or from
whatever program… whether you graduated
from the School of Social Work or SP2…
the Alumni Council is proud to represent all
members of our alumni community.

2010/2011 Alumni Council
Santo D. Marabella – DSW 1991, Chair
Olivette Burton – MSW 2004
Leticia Egea-Hinton – MSW 2000
Halcyon Francis – MSW 2003
Laurie Friedman – MSW 2003
Lisa Gottesman – MSW 2007
Chad Lassiter – MSW 2001
Suzanne Lyons – MSW 2005
Erin McQuade – MSSP/NPL 2008
Steve Wilmot – MSW 1997 (Past Chair)

“After twenty years, the
value added to my life and my
career as direct result from my
graduate social work education
at Penn continues to be present
in my teaching, consulting and
community organizing.”

The Alumni Council currently is seeking
new members. We are especially interested
in attracting members from SP2’s Masters
in Social Policy and Nonprofit Leadership,
as well as the DSW programs. Meetings
are held several times per year and can be
remotely attended.
For more information about how to become
involved, please contact:
Timothy Wortham, Jr.
Development & Alumni Relations Officer
215-898-5526
worthamt@sp2.upenn.edu
Dr. Santo D. Marabella
Chair, SP2 Alumni Council

Friends of SP2 including Robert
Erwin Carter, Jr., SW ‘99, Associate
Director of Penn’s African
American Resource Center.
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ALUMNI
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Where Are Our Alumni?

ALUMNI IN THE UNITED STATES
Maine - 28

WASHINGTON - 39
Minnesota - 25

MONTANA - 3

New Hampshire - 23

N. DAKOTA - 1
Wisconsin - 12

Vermont - 22
Michigan - 43

Oregon - 14

New York - 397
Massachussetts - 184

Pennsylvania - 2031

Rhode Island - 19

S. Dakota - 2

Idaho - 6

Connecticut - 83

Wyoming - 1
Nebraska - 3

Nevada - 8

Iowa - 3
Illinois - 75

Utah - 6

Indiana - 13

Colorado - 35

California - 197

Kansas - 8

New Jersey - 637

Ohio - 54

Missouri - 12

Delaware - 130
West Virginia - 4

Kentucky - 10

Maryland - 330
Washington, D.C. - 79
Virginia - 111

Oklahoma - 4

Tennessee - 18
N. Carolina - 77

Arkansas - 8

Georgia - 54

Arizona - 42
New Mexico - 12
Alabama - 9

Texas - 51

Mississippi - 3
Louisiana - 11

Hawaii - 6
Puerto Rico - 4

Alaska - 5

Florida - 135

ALUMNI
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INTERNATIONAL ALUMNI

Netherlands - 2
Canada - 18

Denmark - 2
United Kingdom - 7

Poland - 1

China - 18

Ireland - 1
Bermuda - 3

Rep. of Korea - 18
Mongolia - 1

Switzerland - 1
Bosnia - 1

Mexico - 1
El Salvador - 1

Hong Kong - 1
Philippines - 1

ghana - 1
Israel - 12

Colombia - 2

Taiwan - 15
Thailand - 1

Greece - 2

Jamaica - 1

Japan - 6

India - 11

brazil - 2

Jordan - 1

Kenya - 1

Australia - 1
Malaysia - 1

uruguay - 1
S. Africa - 1
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vietnam - 1

Rep. of Tanzania - 1
Singapore - 2
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SP2 BOARD OF
OVERSEERS
With vision, expertise, generosity and
commitment, the Board of Overseers
ensures that SP2 continues to thrive
as a leading school of social work,
social policy, social welfare and
nonprofit leadership.

Overseers Board serves as a
bridge between Penn’s schools
and centers and the community
beyond campus boundaries.

SP2 B OARD OF OVERSEEERS
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2011 Sp2 BOARD OF OVERSEERS
CHAIR, BOARD OF OVERSEERS

Vicki Panzier Gross, W’87

Marjorie Gordon Schaye, CW’75

Ann Nolan Reese, CW’74

New York, NY

Fundraising Consultant
Hubbard Woods, IL

Co-founder and Executive Director
Center for Adoption Policy

Florence R. Hart, SW’65

Irye, NY

Washington, DC

Brian D. Schwartz, W’89
Executive Managing Director

MEMBERS

Andrew R. Heyer, W’79, WG’79

H.I.G. Capital

Debi Brooks

Chief Executive Officer

Miami, FL

Co-founder

and Managing Director

The Michael J. Fox Foundation for Parkinson’s

Mistral Equity Partners

Thomas M. Shapiro, W’88

Research

New York, NY

President
GTIS Partners

Greenville, DE
Wendy Mann Hornick, CW’73, SW’75

New York, NY

Jungwon Han Chai, W’88

Advisory Board

Rye, NY

New York City American

Patricia Braun Silvers, CW’75

Cancer Society

Principal and Founder

New York, NY

Patricia Silvers Executive Search

Kenneth F. Courage, Jr., SW’76

New York, NY

President & CEO
Psychiatric Institute of Washington

Betsy Schur Levy, Ph.D., C’80

Washington, DC

Behavioral Associates

Alan D. Simon, W’56

New York, NY

Chairman & CEO
Omaha Steaks International, Inc.

Donald J. Deutsch, W’79

Omaha, NE

Chairman & CEO

Claire Lomax, Esq., C’84

Deutsch Inc.

General Counsel

New York, NY

The Lomax Companies

Andrew Stone, W’79 (until June 2011)

Chalfont, PA

President & CEO
PETRA Capital Management

David Ertel, W’87, WG’88
Chairman & CEO

William A. Meyer, Esq., W’71

Bayview Financial, LP

Chairman

Coral Gables, FL

Meyer Jabara Hotels

Susan Molofsky Todres, CW’75, WG’77

West Palm Beach, FL

(until June 2011)
Consultant

Steven M. Feldman, W’84
Goldman Sachs Group, Inc.

Bruce L. Newberg, W’79, WG’80

New York, NY

Private Investor

Marie H. Field

New York, NY

New York, NY

Davidow & Newberg

Joanne T. Welsh, CW’75

Los Angeles, CA

Haverford, PA

Mark Ostroff, W’79

Ex-officio

Bala Cynwyd, PA
Jay Goldman, W’79

Managing Director

Steven M. Wilmot, SW’97 (until June 2011)

Partner

Lazard Wealth Management LLC

Practice Manager

J Goldman & Co, LP

New York, NY

CHOP Care Network/West Chester

New York, NY

West Chester, PA
Karl A. Racine, Esq., C’85

Gary F. Goldring, Esq., W’78 WG’79

Managing Partner

Santo d. marabella, dsw ‘91

President

Venable LLP

Professor

The Goldring Family Foundation, Inc.

Washington, DC

Economics and Business Department

Sherman, CT

Moravian College
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Impact [n. im-pakt]:
the force exerted
by a new idea, concept,
technology, or
ideology: the impact of
social change.
Merriam-Webster
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